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$2711 Curl Curl Coverage issues map
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Optus has poor coverage in and
around curl curl area, image showing
the blackspot having no acceptable
coverage in the area
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Acceptable LTE coverage
(coverage better than -105dBm)

ﬁ New Proposed Site

OPTUS Existing coverage in the Curl Curl Area and locations of existing telecommunications facilities
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$2711 Curl Curl Coverage improvement map
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Proposed coverage in the Curl Curl Area after Optus site curl curl beach will be on-air

Acceptable LTE coverage
(coverage better than -105dBm)

ﬁ New Proposed Site




Optus Network Analytics

How do we collect the information?

Collecting data from the devices Key Customer Experience Insights

Where is there no Poor Customer In-home experience

MOBILE
— Data collected ?
DEVICE . ata coflecte coverage? Experience

* Signal Strength h
* Data performance
==« Type of handset A

What technology
(3G or 4G)

*  +300 other metrics

Network Analytics Other Data Sources

Staff App:
Optus Now & My Optus My Optus Network
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