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1. Introduction1 

Project Title Feasibility study for the provision of water and 
wastewater services to Scotland Island 

Impact Level 2 

Stages 2 

Report Period 30 September to 28 October 2020 

Version 2.0 

Status Final 

 

This report outlines the community and stakeholder engagement conducted as part of the 
feasibility study for the provision of water and wastewater services to Scotland Island project. 
The consultation period documented is from 30 September 2020 to 28 October 2020.  

317 submissions were received from a cross section of our community including: 

 Scotland Island Residents Association 
 local stormwater businesses 
 Scotland Island residents 
 residents of the Western Foreshores of Pittwater 
 residents of the Northern Beaches 
 Sydney Water 

 
Feedback collected through the engagement process identified several recurring themes. 
The results of the engagement process indicated most Scotland Island residents support a 
water and wastewater scheme and are concerned with the existing water supply and 
wastewater disposal systems and the impacts on human and environmental health.  
 
The majority of the 317 submissions received were overwhelmingly supportive of Council 
making a recommendation to the state government to provide a water and wastewater 
scheme for Scotland Island (96%), and willing to pay connections costs (77%). Most of those 
who responded were residents. Relative to the total number of people living on the island, 
there was a very high engagement rate. 
 
A variety of topics were raised by the respondents including equality with the mainland, 
human and environmental wellbeing, and cost for individuals. While a high percentage were 
willing to pay connection fees, a smaller proportion of respondents expressed concerns 
about costs including that they were unwilling or unable to fund the connection expenses. 
There were also concerns about infrastructure servicing and the competence of the 
stakeholders involved in installing the associated infrastructure.  
 
Sydney Water made a submission and based on their estimates, both Sydney Water and 
IPART consider servicing of the area to be financially unviable. 
 

                                                
1 Community and stakeholder views contained in this report do not necessarily reflect the views of the Northern Beaches Council or 
indicate a commitment to a particular course of action. 
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Further detail on the engagement approach and findings are available below. 

1.1. Who we engaged2 

 

Total engaged 

1469  

Total submissions 
317  

 

Gender 
 

 

Age groups 

 

 

Postcodes 

 

 

Residents 

 

 

1.2. How we engaged 

 

Have Your Say 

Visitors: 753 Visits:1394 
Av. time onsite: 
 3.5 minutes 

                                                
2 No demographic data was captured for respondents who contributed feedback through direct letter to Council 

49% 45% 5%

Female

Male

N/A

3% 30% 50% 4% 13%

<25 yrs

26-50 yrs

51-75 yrs

76+ yrs

N/A

87%

11%
2%

2105 Other NA

88%

6% 3% 8%

I own a house on
Scotland Island

I rent a house on
Scotland Island

I visit Scotland
Island

I live within
Northern Beaches

LGA
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Face-to-face 

 

Information session: 1 

Pop up / Drop in: 3 

 

 

Attendance: 35 

Attendance: 40 

 

 

Survey and form 

 

Have Your Say survey: 1 

Additional letters*: 

*Some people used both methods of communication. Their 

submissions have been counted once. 

Completions: 313 

Received: 10 

 
 
1.3. Results 

 

 

 

 

 

 

 

 

 

 

Question 1: Do you support Council making a recommendation to the 
state government to provide a water and wastewater scheme for 
Scotland Island? 

 

 

 

 

 

 

 

 

 

Question 2: Would you be willing to pay connection costs for water and 
wastewater schemes? 

 

96%

2%2%

Yes

No

Neutral

78%

8%

14%

Yes

No

Not sure
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Feedback 
themes 

 

 General support for a 
scheme. 

 Public health impacts. 
 Quality of current drinking 

water supply. 
 Environmental impacts. 
 No secure water supply for 

firefighting. 

 

 Lack of equity with other 
similar areas. 

 Cost and ability to pay. 
 Increased demand for 

improved roads and 
stormwater drainage on the 
island. 

 

 

2. Background 
On behalf of the state government, Northern Beaches Council completed a feasibility study 
for the provision of water and wastewater services to Scotland Island. The study made 
recommendations on options for water and wastewater services and what they are expected 
to cost the government and residents to construct and operate. 

The community were asked whether they support Council making a recommendation to the 
state government to provide a water and wastewater scheme for Scotland Island and 
whether they would be willing to pay connection costs. As the community would have to pay 
for the private property connection to the system, an indication of their willingness to pay is 
essential. Northern Beaches Council’s willingness to lobby the State Government for 
services is predicated on having enough community support to progress a future scheme. 

The project’s community and stakeholder engagement was devised on a two-stage 
approach: 

 Stage 1: Establishment of a resident working group made up of key stakeholders. 
Consultation was undertaken with the group to explore issues, constraints and assist in 
the identification of a shortlist of options. 

  Stage 2: Public exhibition of feasibility study and associated reports. 

 

 

3. Engagement objectives 
Council’s engagement objectives were to: 

 provide accessible information so community and stakeholders can participate in a 
meaningful way (inform) 

 identify community and stakeholder concerns, local knowledge and values (consult) 
 recognise, manage and communicate the needs and interests of community and 

stakeholders, including decision makers (consult-involve) 
 seek out and facilitate the involvement of those affected by or interested in a project 

(involve) 
 communicate to community and stakeholders how their input was incorporated into the 

planning and decision-making process (inform). 
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4. Engagement approach 
Community and stakeholder engagement for the feasibility study for the provision of water 
and wastewater services to Scotland Island project was conducted over a four week period, 
from 30 September to 28 October 2020 and consisted of a series of activities that provided 
opportunities for community and stakeholders to contribute feedback. Council strove to 
ensure information was presented in an accessible way to our community. 

The engagement was planned, implemented and reported in accordance with Council’s 
Community Engagement Matrix (2017). A documented consultation strategy is outlined in 
the Community and Stakeholder Engagement Strategy and Plan for the project (Stage 1: 5 
April 2018 and Stage 2: 21 September 2020). 

 

4.1. Engaging with ‘hard to reach’ communities 

Lack of access to information or activities is a key barrier in engaging our offshore 
communities. We took a proactive approach to engagement by running drop-in sessions and 
an information session on the island and providing residents with the opportunity to complete 
their survey over the phone. By doing this we were able to access the less mobile residents 
on the island. 

4.2. Engagement activities  

Engagement activity Overview 

Desktop research Existing feasibility studies for the provision of wastewater 
services for Scotland Island were reviewed, including 
community consultation conducted by the Scotland Island 
Resident’s Association in recent years.  

Have Your Say (online) Your Say Northern Beaches was used to conduct online 
engagement. It provided a portal for users to visit, find 
information to support their engagement and provide their 
feedback. 

Associated 
documentation 

Exhibition documents including four technical reports and 
attachments, frequently asked questions and project 
background information were available on the Your Say project 
page.  

Feedback form An online form gave community and stakeholders an 
opportunity to provide quantitative project feedback. Specific 
questions were asked to gauge community support for the 
feasibility study recommendations and willingness to pay for 
any future water and wastewater supply system.  

A copy of the survey comments is available in the report 
appendices. 

Face-to-Face drop-in / 
pop up / information 
sessions 

Face-to-face sessions offered Scotland Island residents and 
property owners and visitors another opportunity to find out 
more from project staff, ask questions and provide feedback. 
Facilitators were available at the sessions to engage the public 
and provide a forum for deeper conversations. iPads were used 
to direct people to an online feedback form that captured 
feedback. 
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Four face-to-face sessions held across the area, at Church 
Point and Scotland Island; Tennis Court Wharf and the Fire 
Shed, allowing face-to-face discussions with 70-75 community 
members. 

Of the total 313 surveys received, 6 were completed at these 
sessions. 

 Direct Australia Post mail  Letters to properties on the island inviting people to attend the 
drop-in sessions and visit the Your Say page.  

 

5. Key findings3 

Theme Commentary Response 

Public health The current water and wastewater 
provision significantly impacts 
public health, directly through poor 
drinking water quality; secondarily 
through pollution of soils and 
waterways on the island, pollution 
of Pittwater and aquatic species, 
odour, and mosquitoes.  

Clean drinking water and an 
environment that doesn’t impact 
health is a basic right. 

Noted. The proposed solution will 
address these concerns.  

Council’s Environmental Health 
team has a dedicated officer to 
regulate wastewater systems on 
the island. These comments have 
been forwarded to Council’s 
Environmental Health and will be 
provided to Sydney Water and 
NSW Health. 

Need Reticulated water and wastewater 
is needed on the Island now. 

A reticulated water supply is 
necessary as the current 
emergency water supply is 
inadequate for fire protection. 

The Island is unable to support 
on-site wastewater systems. 

Noted. The proposed solution will 
address these concerns.  

These comments have been 
forwarded to the relevant staff in 
Council and will be provided to 
Rural Fire Service, Sydney Water 
and NSW Health. 

Equity Residents of Scotland Island deserve 
the same quality of life and services 
as the rest of Sydney and similar 
areas such as Dangar Island.  

Obligation under priority sewage 
program. 

Difficult and stressful to arrange 
drinking water and manage on-site 
wastewater system. 

Council and the State Government 
are in breach of their duty of care to 
Scotland Island residents.  

The proposed solution will address 
these concerns.  

These comments will be forwarded to 
Sydney Water and NSW Health. 

 

Council and the State Government 
work within relevant legislation and 
guidelines for the supply and 
management of water and 
wastewater. Under the Local 
Government Act, on site sewerage 
management is the responsibility of 
single lot property owners. 

                                                
3 Note: This analysis does not include any ‘late’ feedback received after the advertised closing date for consultation except Sydney 
Water’s submission. 
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Theme Commentary Response 

Environment Replacing on-site wastewater 
systems with a reticulated system 
is necessary to reduce the current 
impact on native vegetation on the 
Island, especially the Spotted 
Gum population, and the receiving 
waters.  

Noted. The proposed solution will 
address these concerns.  

These comments have been 
forwarded to the relevant staff in 
Council and will be forwarded to 
Sydney Water. 

Cost Concerned about the ability to pay 
for upgrades to household 
plumbing of $12,500. 

Shouldn’t have to pay. 

It would be necessary to provide 
assistance/payment plans for 
those able to demonstrate 
hardship 

Would only connect if costs were 
reasonable. 

Existing water is expensive. 

Project calculated to be financially 
unviable (Sydney Water). 

Flow rate calculations require 
clarification (Sydney Water). 

Noted. Council acknowledges the 
estimated connection costs are 
not supported by some residents. 
This is the funding model currently 
in place by Sydney Water. These 
comments will be provided to 
Sydney Water. 

 

 

 

Noted. Council acknowledges the 
project delivery costs are not 
financially viable for Sydney 
Water. 

Noted. This information will be 
provided to the consultant. 

Benefits and 
impacts if a 
scheme went 
ahead 

 

Good local employment 
opportunities. 

The scheme should use 
renewable energy. 

Concerns about impacts to 
parking at Church Point. 

Public toilets should be provided 
on the Island. 

Council would need to address the 
condition of the Island roads and 
stormwater drainage. 

Connection needs to be forced. 

Noted. These comments have 
been forwarded to the relevant 
staff in Council and will be 
provided to Sydney Water. 

 

 

 
 

 

Unnecessary New systems would be a waste of 
money as the current systems are 
suitable if they are made 
compliant. 

Not concerned about current 
water supply. 

Want to retain existing tanks. 

Noted. These comments will be 
provided to Sydney Water. 

 

Western 
Foreshores 

The Western Foreshores of 
Pittwater should be included in 

Noted. These comments will be 
provided to Sydney Water. 



      
Community and Stakeholder Engagement Report 

Scotland Island water and wastewater feasibility study 

 
Page 9 of 71 

     

Theme Commentary Response 

any scheme to provide water and 
wastewater services to Scotland 
Island 
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Appendix A – Full summary of community and stakeholder online verbatim 
responses 

 
The Western Foreshore, which tip (Elvina Bay and McCarrs Creek) is as close to the 
Church Point as Scotland Island should, in my view, be included in this. 

I think that this is a fantastic idea and should be fast tracked. 

Would it be possible to pay in instalments? 

It is important to have clean drinking water for people to drink and use for hand washing in 
the parks on Scotland island as well as toilet facilities. At the moment no drinking water or 
toilet facilities are available for people visiting the parks on the island 

It would be wonderful to have fresh clean water, and it would be nice not to have the 
smelly dirty tanks and not to be fearful of swimming in the water and getting encephalitis 
and meningitis from the sewage in the water. I doubt that the $13,000 is near to the price 
and I would have trouble affording this. I'm concerned about stormwater running over the 
road down my property. I am very worried about how it could be done without major 
obstruction to roads I am disabled & need buggy to get to wharf. 

The benefits to the health of the community and to the land quality and flora and fauna far 
outweigh the costs. It is puzzling why such a similar community as Dangar has had their 
waste and water supply upgraded but Scotland Island has not despite being one of the 
villages recognised in the original Sewerage Priority scheme. Given that we pay State 
taxes and Council rates it is hard to fathom why we don’t seem to be treated in the same 
way as other citizens. 

Fresh clean drinking water should be available at the parks on Scotland Island as should 
proper toilet facilities at the moment there is nowhere visitors can wash get a drink of 
clean water wash their hands or go to the toilet unless they know someone on the island 

I think it is important to have proper facilities for people that visit Scotland Island be it 
visiting friends or one of the parks on the island. Clean fresh water should be available for 
people to drink and wash their hands in. Also proper toilet facilities should be available for 
people visiting the parks which currently have no such facilities at all 

I strongly urge NBC send a strongly worded recommendation to State Government to 
proceed urgently to approve implementation of the plan.  At present the land surface on 
Scotland Island cannot cope with the wastewater produced by residents. Over the past 15 
years I have noticed increased septic sullage unabsorbed in the heavy and stony clay soil. 
After rain the combination of septic waste and surface water flow pools and creates 
offensive pollution problems.  This problem is exacerbated because of increased time 
between rain  brings to pools higher concentrations of septic overflow. As a consequence 
the risk of infection is increased. 

It is impossible to answer a question with regards to connection costs without giving a 
reasonable cap on those costs. Would b willing to contribute a sensible amount to 
connection costs but not open ended. 
Scotland Island needs to be treated equitably in comparison to other areas that were part 
of the PSP that Scotland Island was on and the Government allowed Sydney water to 
continually push out timeframes until it didn't happen. 
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As the study says the do nothing options are not viable or sustainable, it is time for local 
and state governments to make this happen as a priority 

I am keen to see improvement of the quality of water and wastewater service for island 
residents. It is vital that this is addressed to mitigate public health risks.  
Clean drinking water and sanitation are essential to the realisation of all human rights. 
Australia recognizes that everyone has the right to an adequate standard of living under 
Article 11 of the International Covenant on Economic, Social and Cultural Rights, therefore 
action should be taken soonest! 

This is an excellent initiative which will greatly assist all homeowners and residents in the 
island, as well as remove several hazards to general health and local waterways and 
environment. We hope this  gets approved and goes ahead as soon as possible 

A reticulated 'Town Sewage system is inevitable and urgently needed for all the reasons in 
the latest Study and all previous studies. The sooner the better. 

Current sewerage disposal systems are very obviously sub-standard, as evidenced by 
numerous continuous seepage problems at numerous sites. The sample data also shows 
more accurately the unacceptable levels of nutrients and pathogens in soils across the 
island. 
As NBC appears unwilling and/or unable to effectively monitor and regulate the current 
system, an upgrade appears essential for the health of local residents and the 
environment, both on the island and in surrounding waterways. 
The health of the Endangered Ecological Community, Spotted Gum Forest, and the 
habitat of Vulnerable native species, the Powerful Owl, is being continuously and 
unnecessarily degraded by the current systems. Failure to act promptly ensures 
accelerating failure of the natural environment.  
Improvement please...asap 

We would be willing to undertake this important work due to the sewage seepage from 
others into the water and around the island, recognising our Septic/water infrastructure is 
very new. There will be others unable to pay for this themselves I would imagine and it 
would be really good if there was a forced decision that everyone had to move to this, if 
there was hardship option/help to ensure the decommissioning of the individual tanks was 
able to be completed properly. Thank you 

I am on the island every weekend and school holidays 

Existing arrangements are detrimental to health and the local environment. The soil is 
being contaminated from septic runoff. 

Happy with the proposal as outlined above. 

Sewage is desperately in need of an upgrade. 
Land is full of contaminated water 

As the connection costs are an estimate I would want this to be subsidised. I would want 
to be able to redirect our grey water to the block to maintain the health of our spotted 
gums, numbering over 40 to avoid a sudden removal of the water they now enjoy. 

This is an excellent idea and I wholeheartedly approve. 
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I believe this is a natural progression for the island to enhance the health of residents as 
well as the health of the natural environment. 

Smell of Septic tanks is pervasive. Always wet patches on roads from septic tank trench 
and distribution system breakdowns. Appears poor maintenance or none of existing tanks, 
with little obvious oversight by Council officers. 
Concerns for Pittwater effluent effects 
Concerns for hygiene in public spaces especially for children 
 
Support resident house owners contributing to cost of sewage system, however concern 
that such costs of $1000s needs to be amortised across five or ten years of rate periods 
so that owners, not all of whom are wealthy, can afford to contribute without being forced 
into debt. 
 
Thankyou. Bring it on. 

"Generally current water and sewerage systems are insufficient and in many instances are 
failing." Reason enough to upgrade the systems for the 370 dwellings currently on 
Scotland Island to reduce the risks to public health and the local environment.  
I would urge consideration be given to the initial cost of implementation in regard to a 
property owner's financial situation. Low-interest loans perhaps and non-adjustment of 
Council rates re water and sewerage until the loan is paid off. 

These services would be beneficial to both the occupants of homes on the Island as well 
as the general wellbeing and restoration of the natural environment 

I feel that Scotland Island deserves to have the same wastewater facilities as the 
mainland and (I believe) Dangar Island. 
Surely having standing water which smells distinctly of sewerage is a health hazard and 
should be dealt with as soon as possible? 

It's about time! 

I would be willing to pay as long as upfront costs were manageable I.e instalments.  
 
Totally in favour of looking ahead to the future and not having to wonder about the 
dysfunctional septic systems on island as difficult to get fixed and serviced. Also buying 
water is stressful.  
Anything to make life easier and better for the environment. 

Great idea and initiative. We are behind the scheme. 

Much needed service. Will be good. 

Connecting water and wastewater services is critically important to Scotland Island. I 
strongly support Council making a recommendation to the state government for these 
services, as determined in the feasibility study. 

I’m a pensioner, and could not afford it. 

There are plenty of people on the island that will not have the money to pay to connect, 
and they will most likely be the ones with the older systems that need to be replaced.  Also 
we already pay a lot of money for parking our cars and boats as well as other costs with 
very little to show for the expense.  The car parks are in a state of disrepair, the boat parks 
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don't have enough parking places for residence to park their boats and now we maybe 
asked to pay for a service that most likely should have been provide a while ago. 

Looking forward to this getting underway. 

I would be willing to pay $12500 however, if costs to home owners became astronomical 
we wouldn’t be able to take the offer. 

Anything would be better than the system currently used on the island where the roads get 
flooded with water from leaking tanks/underground streams, causing potential health 
hazards and stinking dirty standing water - a health hazard and disgusting sight! 

Scotland Island desperately needs a decent sewer system. Please make this happen! 

Should this scheme go ahead, what is the timeframe for completion and what disruptions 
could we expect?  Would this involve Sydney Water commandeering part of the old car 
park? 

We agree on the basis of the information provided above. 

We are on tank water that tastes like eucalyptus an upgrade would be much appreciated. 

I would only be willing to pay the similar costs that Dangar Island residents paid to have 
their systems connected. It seems crazy that we are a suburb of Sydney without water 
and sewage. 

From a safety point of view would there be funds for drains and curvature of road 
correction with these works. 

We really need our wastewater issue addressed. Current method of wastewater 
unsatisfactory. 

Strongly support for health and environmental benefits to community 

During the exhibition, I was told that the cost to each household was estimated to be in the 
order of $29,000 which would possibly be subsidised to reduce it to $12,500. Will 
consideration be given to allowing householders to make their own arrangements for 
tanks and macerators to be installed? 

This is a must - the current wastewater arrangements on the island are destroying the 
ecosystem, you just have to look at the deterioration of the trees across the island, let 
alone the significant amount of run-off into the Pittwater. This is not a WANT, this is an 
absolute NEED and a fundamental responsibility of the Northern Beaches Council to 
manage the environment responsibly. 

We are a family of five. Both of us work fulltime to support our family and live a very 
humble life. We pay our rates like every other home owner on the northern beaches. We 
simply could not afford this additional cost.  
 
Water services installed would be beneficial to all surrounding water ways too, not just us 
as individuals. Pollution reduction from the septic tanks that are all within the 200m of the 
water line would be no more. 
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The expectation for home owners to pay is simply not achievable for majority of residents, 
including ourselves. 

Scotland Island is the only suburb in the Sydney metropolitan district with no water and no 
sewerage. In heavy rain our septic systems drain into the pristine waters of Pittwater. It is 
totally unacceptable that we are now in the third decade of the new millennium without 
services that the rest of Sydney have taken  for granted for decades. 

An assessment needs to be done re what effect the loss of the nutrients and water will 
have on the Islands vegetation. 

As soon as possible please! 

We need to have access to water and especially to sewage. The number of residents on 
Scotland Island is now too high for the current septic system to perform properly. We need 
a proper system that is not going to pollute the land and the water, 

I believe and recommend that the roads will need to be sealed and kerbed and guttered 
and better stormwater piping into Pittwater provided shortly after sewer and Sydney water 
supply is completed, as part of the funding because 
1. sewer and water supply will be in and along roadways 
2. they will be exposed to damage by essential truck service  
Danger Island is a precedent 

Supportive of this initiative for the following reasons: 
[1] quality of life equity for residents 
[2] mitigate the public health risk issue 
[3] address environmental impact and soil coliform saturation 
[4] it is the twenty first century and this is a first world country 

Very keen to improve the condition of the island and the public health and environmental 
impacts. 

This scheme is needed for the next generation. 

Excellent project.  Desperately needed. 

We live with young children on the island and I am very concerned about the negative 
health implications of the wastewater run-off, sewerage tanks overflow and the associated 
mosquito problem. A mains water and wastewater service for the island is not a nice to 
have it’s a vital and necessary public service. 

This proposal is overdue. The situation needs urgent attention due especially to pollution 
of the environment. I urge council to move quickly. 

It’s been a long time coming, with the clay soils and dying trees on Scotland island this 
should have been undertaken years ago. 

I have lived on the Island for 25 years and have always been told that water and sewage 
is 10 years away. From what I have read here the state government and NBC are 
responsible for several breaches of different environmental laws/rules for letting so many 
houses be on SI, so should immediately get started on the best system to make the area 
safe for all the ratepayers/taxpayers as well as taking care of the natural environment that 
they are responsible for too. 



      
Community and Stakeholder Engagement Report 

Scotland Island water and wastewater feasibility study 

 
Page 15 of 71 

     

I fully support water and sewerage scheme. 

I think septic is an issue on the island, however, considering the already high costs for 
island residents to potentially park at church point (mostly never getting a spot), residents 
are likely to be sceptical that this will benefit them at all. 

It's a shame on council and State Government to ask. You never ask for electricity 
upgrade that works are now destroying our beach. You never asked for NBN that is 2 
years late and speeds are like in third world country. Why is that Scotland island is the 
only post code in Sydney without these essential services and you dare asking if we would 
like. I was born in third world country and we got sewerage and water 1963. Shame 

Scotland Island services are well below those provided to mainland properties despite 
Scotland Island residents paying Land tax, rates, Government taxes, and Stamp Duty. 
It has been determined that the water and waste water quality is below acceptable 
National Standards that is a risk to human health and the environment, therefore the 
Water and Waste water services should be installed to match those of our neighbouring 
suburbs on the mainland. 

This needs to happen. 

These services should be taken for granted in a suburb of any major city. 
The wastewater system in particular would be most welcome as the local conditions - a 
combination of small lot sizes and clay soils - are unsuitable for on-site disposal. 
These systems would provide significant environmental and health benefits and it is well 
beyond time that they were available on Scotland Island. 

I wholeheartedly support this excellent study. Water and wastewater provision to Scotland 
Island is an absolute necessity for public health and environmental reasons. The proposed 
solutions seem entirely sensible and appropriate in my view and given the pressing and 
urgent health and environmental concerns are entirely writhing the gift of state 
government to fund, particularly given the focus on infrastructure projects during this 
difficult time of Covid-19 recovery. 

* own the house with mortgage 
* not sure how to pay for high connection cost of $12,000 but it seems to be only cheaper 
available option. The best support we need is to divide into small amount of instalments 
with no interest or fee charge. 

The sooner the better. So we can have the same convenience as mainland for fresh water 
for drinking and washing and a wastewater system to prevent any wastewater leaking 
from tanks. 

This a no-brainer , the environment is screaming for this to happen ..... 
Spotted gum trees won't be as badly affected  ( overflowing / leaking septics flowing into 
the root systems ) .... No stench on the daily stroll around the Island . 
Is this the last ' suburb ' in greater Sydney to get mains water and sewage ?????? 
To my knowledge it is ........... 
IT'S ABOUT TIME IT HAPPENED !!!!!!! 

With respect to the Risk Analysis in the Commercial Assessment please consider the 
following risks: 
1)The risk of pump failure after warranty period has expired has not been considered 
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the likelihood  would be likely with a consequence of moderate giving a high risk 
 what mitigation strategies are planned for this occurrence ?. The hybrid system which has 
some houses using gravity to drain away waste water would reduce the number of 
pressure pumps that will eventually fail and require replacement 
2)The risk that  project is slow to be implemented or not implemented at all 
the Likelihood is likely the consequence is major giving an extreme risk 
what mitigation strategies are intended for this scenario of clean water not being easily 
accessible by residents on the island, resulting in many families not being able to easily 
bath in wash in or drink clean water. With their waste water being disposed of in a fashion 
that can have detrimental effects on their health and the environment. Mitigation strategies 
in these circumstances would be to improve the existing system making use of the poly 
pipework and the connection to the mainland water already in place. improving the water 
reticulation system so that there are permanent  connections to the household water tanks 
of anyone that wants such a connection and water meters provided at each tank to allow 
an easy monitoring system for the purchase of water directly related to the household 
consuming it. also non-return valves to be included at each tank connection to stop 
contamination of the system from the water tank being filled. Waste water to be separated 
into grey (Shower, bath, washing machine and dishwasher)and black water (toilet), black 
water only to go to septic tank with separate absorption trench to that for grey water. that 
way septic tanks do not become overloaded providing adequate time in the tank for 
processing of the effluent thus substantially reducing bad odours and germs emanating 
from the septic system . This is a relatively low cost strategy that can be implemented 
quickly and it will have a highly beneficial impact on the residents of and visitors to the 
island not to mention the environment itself. This is something that can and should be 
done straight away. This can be done as an interim measure until the recommendations of 
this feasibility study are adopted and implemented which if history is any indicator could 
take many years. 
 
Would it not be prudent to have an implementation strategy possibly attacking this project 
in stages addressing the lower cost, higher impact facets (in terms of improving the life of 
island residents) of the project first, namely the provision of clean water to the residents 
this is roughly one fifth the cost of providing waste water management according to figures 
quoted in this study i.e. approx $15,000,000 compared to $70,000,000 I can't see how  
having more clean water on the island can be considered detrimental especially  if its 
distribution is controlled and metered so people pay for what they use. The waste water 
management could be addressed as the next stage. In this way the gaping need of the 
Scotland Island community for clean fresh water  could be filled relatively quickly 

About time. It has been too long watching the beautiful spotted gums die from excessive 
septic. 

I am mostly in favour of the scheme, but we simply don't have $12,500 (and certainly not 
$39,000!!!) lying about to pay for connection. If there was a payment plan available with 
some co-funding, then it would be a possibility, perhaps.  Council needs to remember that 
many of the people living on the island are retirees, artists or gig-based workers and, 
especially lately, our finances have taken a big hit. Many of us came to the island chasing 
a dream of affordable home ownership on the northern beaches, and many of us feel that 
this is being eroded by the constant 'island taxes' that seem to be cropping up. Parking 
fees (for non-existent parking spaces), fees to tie up our boats at wharves, fees to have a 
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vehicle on the island are all things that clip the ticket, and make somewhere that used to 
be idyllic, less so. 

Most household septic system are malfunctioning. The Island desperately needs this 
solution 

Island land seems to be pretty well saturated and smells of sewage after rain. Extremely 
hazardous to health of residents and our children and pets. 

This is an excellent idea. 

Scotland Island is the only suburb in the Sydney metropolitan that is not connected to 
water and sewerage. The water and wastewater scheme for Scotland Island is long, long 
overdue. 
NSW State Government must prioritise this project. 

The environmental benefits would be a very exciting development for all on and around 
the Island. 
Please try and get this done. We are happy to respond quickly to see this come to fruition. 
Many thanks to all involved. 

Many residents on Scotland island would not have the capacity to pay the $12,000 
connection cost. 
In the interests of the environment the State Government  should be  covering these 
costs. 
If reports are true which indicate septic overflow then it is negligent for the government 
and Council not to resolve immediately 

I understand there probably needs to be some sort of cost associated with getting these 
services but it need to be accessible to ll some sort of payment plan though rates or 
something as the suggested cost all up front would be tough for people 
 
When do you propose to start if it goes ahead?? 

We have a state of the art rainwater/septic system installed 3 years ago with a lifespan of 
30 years...69 million dollars for 377 house is a ridiculous waste of tax payers 
money...$183,000 per household. The current water supply system works fine. 

I think this would be great! The environmental impact of the current (failing) waste water 
systems is enormous! Drinking water connection is less of a concern. 

Given the track record of the environmental mismanagement on Scotland Island, (Case in 
point: Carols beach at the moment), there is no guarantee that this would not be another 
disaster. While I am not qualified to comment on wastewater management, I do feel the 
pressure to suburbanise the island by wealthy investors is palpable and instils a sense of 
helplessness in those of us who  have loved and lived on this island for many years and 
cared for its fragile environment. In my opinion, if every property had to have a proper 
wastewater management system (Enviro-cycle) and proper tanks for collecting rain water, 
Scotland Island would be better served. I am not against progress and I get that I am 
probably a lone voice that nobody will listen to, but I am really angry about what Ausgrid 
has done to Carols without ever consulting or apologising to the residents, or telling us 
what they are now doing, or if , in fact, they will ever be able to restore the beach, or give 
us a timeline. The pipe they have installed just under the water without any lights or 
warning, has already wrecked propellers and the beach is contaminated. I do not trust this 
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state govt. to undertake the enormous project of providing a responsible new wastewater 
and water scheme to the island, given what has already happened with trying to install a 
new power supply. 
I own and live on Scotland Island permanently  - family of 4. 
Infrastructure Option 1 would be the most cost effective long term solution.  
This amenity is a necessity for the residents of Scotland Island and also for those who use 
Pittwater for recreational activities. My concern would be that a small proportion of lower 
income householders on the island would struggle to pay the connection and ongoing fees 
associated with this project. These households would likely benefit from a loan 
arrangement with SW or State Government. The cost per household needs to be very 
clearly explained so that residents understand the importance of finally getting this 
desperately needed infrastructure. 

Fully supported - long overdue to bring the Island into the 21st century. 
It will eliminate a few people illegally tapping into the RFS water supply that runs across 
the seabed from Taylors Pt, and bring about a system that is equitable to all on the Island. 
A proper sewerage system will eventually eliminate the pollution of Pittwater that has 
occurred after long periods of heavy rains, which results in benefits to all living in the LGA. 
There will probably be those that moan about the cost involved but, many on the mainland 
have had to go thru similar expense in the past.  It's all part of improving society.  If you 
move to an Island in suburbia because it's cheaper and with less infrastructure, then with 
time, you have to expect that improvements will be required and that there will be a cost 
burden involved. 

2 years ago I was forced to spend $30,000 for a new wastewater system (including septic 
trenches) due to Council rules. This year I spent another $10,000 on new water tanks, as 
my old tank is reaching end of life.  
To expect that I now have to pay another $12,500 is extremely unreasonable. The 
connections should be fully funded by the government. This is a base utility. Islanders 
have already been forking out large amounts of money that their mainlander neighbours 
have not due to the slackness of the government to provide this basic utility. I think we've 
paid enough! 

Many of the dwellings on the island were built as weekenders or holiday houses and had 
minimal septic systems installed for their occasional use. These are now used as primary 
full time dwellings and the septic systems may not have been upgraded. The house we 
bought required the septic system to be upgraded because of this reason.  
 Even modern built dwellings have been built without adequate wastewater systems with 
D.A approvals hiding bedroom capacities listed as offices etc. to avoid the build costs of 
larger septic systems . I know of at least one specific case regarding this matter. 
 
The benefit to the local ecosystem of a first world wastewater system cannot be 
underestimated. The surrounding waterways, seagrasses and the spotted gum forest on 
the island would benefit greatly. The safety of all who use Pittwater for recreational would 
also be greatly improved. 

For all the reasons listed in the Council's document, this project is vital and long overdue. 
The status quo is indefensible and unacceptable in a Sydney metropolitan region in this 
age. A subsidised program such as a payment plan should be offered to the residents who 
are financially challenged. The State Government should help as much as it possibly can, 
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and should. Perhaps there are federal financial support schemes available for helping with 
environmental issues, as this one is. 

It is a necessary for the environment and the water quality of the waters around the island 

The provision of water and sewerage is long overdue, the current systems are an 
environmental and health issue for island residents and impact on the water quality of 
Pittwater.  
The cost per resident is estimated at $12 500 per property, multiplied  by 377 properties 
equals to $4 712 500 which is approx. 7% of the overall $69 000 000 project costs. Given 
similar project in other areas e.g. Dangar Island were totally funded, why should Island 
residents have to pay this amount? Why shouldn't  Sydney Water fund the Project in its 
entirety, including connection to each household? 

Full support for the report & the report’s recommendations.  Current issues with water 
collection, dependency on the non-potable water supply due to drought, septic odours, 
septic runoff, faecal coliform levels & the unusually high mosquito population due to large 
amounts of standing water supplies make acting on the report essential. 

In 2020 it is unacceptable that one of the most significant and environmentally sensitive 
waterways in Sydney, a wealthy, modern international city, has untreated human waste 
leeched into it every time it rains. Scotland Island smells of human waste after rains. 
Swimming in Pittwater after rains causes illness and infections. Oysters around the island 
are dangerous to eat, other sea creatures are probably suspect. The soil of my backyard 
is constantly soaked with untreated wastewater. When we have guests raw sewage water 
flows through the yard because the gradient is so steep and the soil is mostly clay. During 
sustained periods of rain the soil can no longer absorb all the wastewater and it flows 
openly. Even when our own system doesn't overflow we can smell the wastewater 
overflow around the island. The current system is a hazard to health and a blight on what 
could be a pristine waterway. The local environment - Pittwater, Ku-Ring-Gai National 
Park, Broken Bay is heavily used by many people: Sydney residents and visitors. Both the 
land and water and the people who enjoy them, deserve better than constant exposure to 
untreated human waste. 

A wastewater scheme is absolutely essential in bringing Scotland Island up to the service 
and hygiene standards of the times. There are so many risks associated with the 
improvised septic systems that characterise Scotland Island - ask any resident how many 
times they have picked up gastro or another nasty bug to get an idea.  
I anticipate resistance with having to pay for this scheme, so hopefully this side of things 
will be well thought out, with payment plans and subsidies in place to get the more 
reluctant residents on board.  
Parking is an ongoing issue for residents, and council should consider alternatives to 
using the Church Point car park as it complicates daily life for residents in a way that I 
think is difficult to grasp for non-locals. 

I think it is critical to deliver a proper wastewater system in particular in order to protect the 
beautiful environment of the island. 

Such a scheme is LONG overdue. My only suggestion would be that residents have the 
option of retaining their existing water storage tanks and that the new supply feeds those 
tanks rather than direct to the house 



      
Community and Stakeholder Engagement Report 

Scotland Island water and wastewater feasibility study 

 
Page 20 of 71 

     

While getting sewerage services on Scotland Island is well overdue I feel that the cost to 
connect is going to be prohibitive for low-income earners. I would hope a long-term 
payment plan can be made available to those who require it. 

The current non-potable water reticulation system runs counter to the environment of 
Scotland Island: 
a) Surface dispersal of water from Enviro-cycle type units adds to the growth of noxious 
and imported weeds (i.e. Trad [Tradescantia fluminensis] and lantana).  Being shallow 
rooted ground covers they prevent the growth of deeper rooted vegetation needed for 
substrata stabilisation.  In addition there has been a recent upsurge in the growth of 
madeira vines which climb and cover existing trees.  The issue of die-back has already 
been addressed. 
b) The evolution of the emergency water supply into a de facto system without the 
concomitant commitment to waste water disposal results in an excess of water the island 
has to cope with,  as  the non-potable supply combines with naturally occurring rainwater 
to inundate native growth which has not evolved to cope with a constant excess of water.  
This excess of water contributes to the degradation erosion of the island's roads system, 
adding a greater impost on Council; 
c) The cost of the island's non-potable water far exceeds the cost of potable water at 
Church Point (these costs include SIRA levy 100%; compulsory SIRA membership to 
obtain water $25; fees to line monitors (between $5 and $10 per fill) as well as the cost of 
tanks and their maintenance--transport of a replacement tank between Church Point and 
to an island residence can exceed $300) 

Would be willing to pay subsidised connection costs totalling $12500 only, which is 
expensive. 
You do not make clear whether owners who do not connect would pay the service 
charges despite not connecting 

As I'm renting I would expect the property owner to take care of the connection to the 
water supply. 

We are in. 
But does this imply that the car park would again have restricted areas for the works?  
There must be a better proposal than the current Ausgrid "solution" we are enduring 
(begrudgingly) now.  
Perhaps restrict non-essential parking at the reserve and new carpark to residents only? 
Please? 

Not having this type of system is a major health hazard. Most septic systems on the island 
are totally inadequate. There is not enough land and the soil is not suitable for septic 
trenches.  
This has been an ongoing problem for a long time. With Airbnb rentals increasing on the 
island, existing inadequate systems are being even more overloaded. 

This will be an important improvement to Scotland in many ways. Improved water and soil 
quality, improved water quality in Pittwater, less offensive odours and sludge areas on 
roads and around houses, no requirement for septic "pump-outs" and maintenance 
inspections, less insects and vermin congregating around areas of sewage overflow, 
bringing us more into line with other areas in the Sydney metropolitan region. We fully 
support this recommendation. 
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Willing to pay reasonable and fair costs for connection as long as it is not astronomical. 
The community really needs this to be sorted, it is an environmental and public health 
hazard to have our effluent draining into Pittwater 

1) I support delivery of reticulated water and sewerage services to Scotland Island 
2) Delivery of a sewerage service will reduce the incidence of pollution into the 
surrounding waterways from leaking septic systems 
3) Energy will be required to pressurise the sewerage system.  This energy should be 
100% supplied by renewable energy, preferably generated locally to avoid electricity 
distribution system losses. 

Very happy with these proposals. 

This water system would ensure Pittwater would be pristine for generations to come and 
should have been completed many years ago.   
 
Full support 

Thanks to Council for managing this Feasibility Study and of course thanks to the NSW 
Government for funding it.  
The options proposed seem to be the most sensible and practical. This solution to our 
water and wastewater problems has been a long time coming and though there will be 
short term costs the longer term health, environment and community benefits will be 
significant.  
 
One additional advantage is that this project will also create economically stimulating 
employment opportunities. 

Living full time on the island and seeing the wide variety of systems, most non-compliant, 
it is the only way to ensure the preservation and protection of the environment. A levy 
payable on the sale of their house should be placed on people who say they can’t raise 
the money 

Yes yes yes. I have an old septic and worry about the environment!  I am not very 
financial but believe this is an important vital long term investment. 

There has to be a financial support programme for people who cannot afford the 
connection costs. If this is not made clear, many people will be against this even though it 
is absolutely necessary to do this and to do it as quickly as possible. Our entire family 
suffers from repeated parasite infections due to the poor quality of local water (our own 
house water supply is UV treated with various filters and probably better than what comes 
out of the tap on the mainland) and the pollution cause by septic tank run off which makes 
most of the island smell like an open sewer after heavy rainfall. Many of our friends have 
had similar health issues. Please do not delay this any further. 

Absolutely discussing the waste that flows into the Pittwater every time it rains. Pollution is 
sickening (literally). It’s not just about overflowing septics it’s due to over population on the 
island and decades of septic being pumped into the soil.  
After rain people get sick of they swim. God knows what it does to the fish. 
Please get sewage for this island. 

The option look good. The overall cost as well.  I am wondering if Harold Park will be 
impacted to the extend the community cannot use the side any longer. While the cost of 
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connection is estimated at 12.5K, clarification is required whether or not this includes the 
new pressure tank and transport costs on the island. I would support additional financial 
support as it adds up, there is also the decommissioning of the septic tank which would 
cost significantly.  
Also, Our site being very steep, I would appreciate some understanding of the new works 
constraints. 

Bring it on! Great proposal. Full support. 

This is a long overdue service that’s needs attention ASAP. I feel it should be funded by 
the Government & Council entirely as residents are sick & tired of this councils unfair user 
pays system in this area. This is a serious health risk & also a environmental disaster 
waiting to happen. 

$12.5k to connect is a serious cost, which not all residents can afford. This should be 
brought down within local residents budgets. 
Otherwise, I’m happy with the proposal 

This is long outstanding piece of infrastructure  required for a first world community both to 
preserve the environment on Scotland Island And Quality of water in Pittwater . 

this is a great idea and the island would be a much better place without all the enviro 
cycles and septic systems. Taking out all the tanks would reduce the mosquito population 
as well. Let’s do it.... 

Under the PSP Scotland Island was to be connected to sewerage by 2011.  Scotland 
Island should be provided with a wastewater scheme equitable to those provided to other 
communities  under the PSP.  State Government and Sydney Water should not be 
permitted to avoid their obligations under the PSP. 
 
Scotland Island currently has no viable potable water supply, which simply cannot be 
allowed to continue in a suburban community. 
 
Thank you 
Yes I completely support a networked water supply on Scotland Island. The local 
environment and waterways are severely impacted by sewerage systems.  
Native trees that have a shallow root system due to excess water and are affected by the 
higher level of nutrients create a danger to residents and buildings. Native vegetation is 
also impacted including the threatened ecological community of the Pittwater Wagstaff 
Spotted Gum Forest.  
Our household would be willing to pay a reasonable fee for this essential service to be 
installed. 
The current utilities on Scotland Island are not suited to this high density residential 
suburb and an upgrade is decades overdue. 
Thanks for the opportunity to provide comment. 

In the early 1990s the Scotland Island Landcare Group commissioned several expert 
wastewater reports funded through government grant programs that concluded that water 
and sewerage was the only sustainable option for Scotland Island. 
Following submission of these reports to Sydney Water, Scotland Island was placed on 
the Priority Sewerage Program (PSP) with a program date of 2011/2012.  It was 
subsequently removed from the PSP by Sydney Water without reference to the 
community. 
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There is a lack of equity with other communities such as Galston and Glenorie that are 
currently being connected to water and sewer as part of the PSP and at no cost to the 
residents. 
There is also a need to coordinate infrastructure service projects to ensure efficient 
integration and minimise damage to roads and drainage.  There needs to be consideration 
given to disruption to car parking at Church Point with alternate arrangements put in place. 

Scotland Island was on Sydney Waters list to sewer for  free in the early 2000s with a 
promise to complete in 2010.  Why do we now need to pay as previously this was going to 
be done for free?   Sydney Water still owes at least explanation. 
 
Waster/Water on the Island will be good but I am concerned with environmental, roads 
and parking at Church Point impacts. 

I can’t find reference to what the impact will be on the main land... if any? Will all the 
infrastructure be underground?  
The Church Point mainland has been subjected to months of drilling from Ausgrid for the 
new underwater electricity cables to Scotland Island.  The heavy vibration is resulting in 
houses and retaining walls cracking, land is subsiding and working from home is a 
struggle due to the noise. There doesn’t seem to be any allowance for this type of impact 
to local residents, has this been considered in the options? 

This has all the hallmarks of an exercise in obfuscation, where a proposal is put forward 
with a proposed unjustifiable cost (levied on NO other Sydney residents) and that is 
designed to fail. I note that the residents of Dangar Island were not charged for the 
provision of water/sewage services, and as many residents would likely be unable to pay 
the proposed $12,500 cost, especially while most people are reeling from the economic 
impact of the pandemic this proposal represents an abrogation of the duty of both 
Northern Beaches Council and the NSW State Government. Four years ago I installed a 
state of the art AWTS while building a new dwelling (a condition of the DA) which 
functions perfectly, causes no ground pollution and  no contaminated runoff into Pittwater. 
Accordingly I would probably opt in for the provision of a mains water supply however I 
understand that this would not be available unless I accept the sewage package as well 
(at $12,500) and this is just plain price gouging and manipulation. 
A further question that begs asking is why NBC (and previously Pittwater Council) has 
been unable to adequately address the inadequate storm water management and road 
maintenance issues on Scotland Island. 

I think providing water and septic to Scotland island is essential for the health and 
sustainability of the island, it’s inhabitants and Pittwater. 

Obviously, we need an improved water and wastewater system, but we should have 
funding from the government for its implementation. 

I believe this is an extremely important issue for the island and fully support it. I would like 
to suggest however, that when discussing the costs of the upgrades per household, that 
council also suggests some sort of payment scheme.  
The fear of a large payment for something like this may drive many islanders away, but if 
they know there is some longer term support available (loan, bond issue etc.) then I 
believe more people would be on side 
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The state government or the people of Scotland Island should be paying for anything 
'extra' the residents require on top of the basic necessities. 

I would lend cautious support to the project, if a commitment is made to hold the water 
service charge and water the usage charges to the same levels as the adjacent mainland. 
Elevating charges for decades on an essential and mandated service, to payback an 
installation cost, is very likely to generate significant community resentment. Feeling 
around the new Church Point car-park provides a useful guide to this. 
As an alternative, I would support more rigorously enforcing maintenance, and 
replacement over time, of the current (mostly decades old) waste water treatment 
systems. Such a solution is likely to provide similar environmental results, at a tiny fraction 
of the $69 million cost estimate. For under $4 million, every house could have a new state-
of the-art Aerated Septic System or similar, including installation (Please see attached 
quote). This solution uses existing household piping and requires no new public 
infrastructure. New Aerated Septic systems are likely to cost effectively reduce both 
nutrient and faecal coliform levels, as such addressing all the main concerns expressed by 
the community. 

Health risks and ongoing damage to vegetation, particularly at the bottom of slopes 
suffering run off from septic systems, are an unacceptable situation in a first world country. 
This problem has developed over a long time and will continue to grow until an acceptable 
system for sewage disposal is provided. 

From an environmental and public health perspective it sounds like the right thing to do. 

This essential service has been debated for the last 30 years as mentioned in the report. I 
believe that we are entitled to the same essential service as other metropolitan suburbs 
have in the greater county of Cumberland. Not the impose of additional fees to selective 
citizens. 

Scotland Island has been on the Priority Sewerage Program for many years and has not 
been progressed due to reluctance by Sydney Water to invest in the necessary 
infrastructure. The lot sizes and the nature of the soils on Scotland Island make it 
impossible to have compliant septic systems with resulting health and environment 
problems due to contaminated ground water. 
The feasibility study shows that it both feasible and practical to deliver both water & 
wastewater services to Scotland Island.  We now need the State Government to proceed 
to fund the necessary infrastructure investment to ensure an equitable outcome for 
Scotland Island residents. 

The septic tank system on the island at present just can't cope with the density of 
population and the consequent amount of wastewater this produces. A new system of 
waste disposal is crucial to improving the local environment - the soil, trees and vegetation 
and the surrounding waterways - and the health of residents, visitors and users of 
Pittwater. I do think residents will need to be encouraged to keep collecting water from 
their roofs to assist in the control of erosion and water pollution from runoff. 

I am not that concerned with water connection however sewage removal would be great 
for Scotland Island. 

After rain like this weekend the island stinks as run off from peoples enviro cycle sprinkler 
beds wash out onto the road.  
As summer comes on the mosquitoes own the night and we all live in a haze of 
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insecticide. 
Town water and sewage would make such a huge difference to the island ...it would cure 
both these problems 

I think it is a great idea that is long overdue and will make the island a happier, healthier 
and less smelly place! 

I fully support these developments. In particular, I am concerned about the present 
sewage arrangements in relation to the health of the native trees on the island, as well as 
the effect that the current septic systems have on encouraging mosquitoes and invasive 
weeds, both of which are major pests on the island. 
I also have some concerns about the island's current water supply and its implications for 
criminal liability under the Public Health Act 2010 (NSW). In short, s 15 prohibits the 
supply, by means of a reticulated water system, of 'drinking water'. The problem lies with 
the definition of 'drinking water' as found in s 13: water intended, OR LIKELY, to be drunk 
or used for cooking etc. There is no point in denying that many households rely on the 
island's 'emergency' water system, run by the residents' association (SIRA), for all their 
domestic needs. Undoubtedly SIRA, as well as the individuals involved in the water 
supply, are altruistically motivated. The island is vulnerable to bushfire, and it is vital that 
every household be able to maintain a full water tank if the fire brigade is to stand any 
chance of defending houses. Without SIRA's water system it would be impossible for 
households to maintain a full tank during dry periods.  
I submit that it is unconscionable that well-meaning and public-spirited individuals should 
be exposed to even the suggestion of criminal liability when they simply trying to attenuate 
the effects of failings by public bodies to provide a water supply. 

The island is recognised as being home to the Pittwater Wagstaff spotted gum 
endangered ecological community of the Sydney Bioregion. A majority of blocks are quite 
small and have limited space for wastewater absorption. Characterized by steep 
topography and shallow topsoil wastewater travels over the clay subsurface having an 
adverse effect on the endangered forest community due to changes in nutrients and 
moisture levels. During rain runoff flows downhill into the Pittwater estuary.  
 
The Scotland Island Water and Wastewater study (D. Martens 1997) highlighted the 
contamination to stormwater runoff from the island to Pittwater estuary, a significant 
recreational site for swimming, boating and fishing for local and Sydney resident. 
Septic runoff has been an issue for our household causing the death of 2 mature spotted 
gums adjacent to our septic field, ear infection from swimming and a possible longer term 
intestinal upset. The issues are easily verified by the turbidity of the water surrounding the 
island after rain, the loss of canopy and dieback of the forest trees and weed growth in 
water logged soils. 
Moist soil and pooled runoff provide an ideal breeding ground for mosquitoes which carry 
diseases of the Barmah Forest and the Ross River Fever viruses and have been reported 
on the Northern Beaches.  
 
While the Scotland Island is not a large island land mass it is densely populated with 
between 800 and 1000 inhabitants and about 350 homes. Until sewage and water are 
available to the island fire remains a very real threat to the community. The island rural 
first service is dependent on access to residents private water tanks and two emergency 
at the top of the island.  
 
With only 4 minutes of water on a single truck there is no chance of stopping an intense 
fire. With increasing periods of drought, erratic weather and intense storms having an 
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improved water supply makes good sense not only for the local community, but those 
across the water that might experience ember attack. 
Some 25 years ago when we were at Bayview, we were then connected to the Sewerage 
system 
To the best of my knowledge we did not have to pay anything. 
Perhaps it was built into the annual/quarterly fees over a period.  Can you tell me what the 
situation would have been then.  If we are being asked to pay now, then that would be 
inequitable.  We await your answer on this so that we can modify our answers. 
I'm tipping that a large % of home owners on Scotland Island would find it very difficult to 
come up with an amount of $12000 (an estimate that almost certainly will increase) 
Therefore a small amount over a period should be set down as a related question in 
regard to this question 'will you be willing to pay?' - if this is the same situation as with the 
mainland 
I fully support bringing water and wastewater service to Scotland island, please make it 
happen! 

Water and Waste water are vital for our off shore community for health and safety reasons 
not to mention keeping the Pittwater free from septic run off. 

The number of mosquitos are increasing each year and recently there have been cases of 
ross River fever, which comes from mosquitos. 
Even with septic checks there are occasions when septic tanks are overflowing and it is 
quite unpleasant. 
Recently we have been unable to obtain a septic waste clear cut as the operating has 
been unable to come to the island. 
For hygiene and safety main waters would alleviate these issues. 

The danger of a fire on Scotland Island & not having adequate water pressure to fight 
fires. 
Overflow of septic systems with water lying around, being a breeding ground for 
mosquitos -  
The lack of good drinking water 

My concern that if there's a fire on the island we're very vulnerable having no water 
pressure to fight the fire. 
The quality of the drinking water is poor. 
The overflow of the septic systems leaving water lying around, mosquitos breeding  - 
there's been a number of Ross River Fever cases diagnosed recently. 

After last summer’s fires the reality of the vulnerability of the residents of Scotland Island 
having inadequate water pressure to fight any fires. 
The health issues that are arising  - cases of Ross River Fever due to overflowing septic 
systems with water lying around . 
The quality of the drinking water. 

As a resident on Scotland Island, we have major concerns of the fire risks on the island 
without proper under pressure water to fight fires. 
The major concern of overflowing septic systems with water lying around where 
mosquitoes are breeding & I'm aware of three cases of Ross River Fever recently. 
Good healthy clean water for the residents including children on the island. 

I strongly support the need to for the count in and the state government to support the 
need to provide water and wastewater to Scotland Island. Having lived on the island for 3 
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years I have witness the pollutions from septic systems and also noted the water quality in 
Pittwater is poorer as a result Scotland Island not have a proper wastewater management 
scheme in place. I’ve also experience that even though most residents rely on rain water 
harvesting global warming is definitely impacting harvesting and there should be an 
encouragement to have water supplemented with rainwater harvesting. This is good 
responsible step that the council is make with proposing water and wastewater scheme for 
the island. 

HOPEFULLY, THIS WILL BE NOT BE JUST ANOTHER SURVEY THAT GOES 
NOWHERE. 
 
IN 2020 IT IS UNBELIEVABLE THAT A SUBURB OF SYDNEY HAS NO SEWERAGE 
AND NO WATER SUPPLY. 

We've  had our home here for 17 years and this infrastructure is long overdue.  
Everywhere else in Sydney has this infrastructure , which is a first world service.   We've 
seen many trees die  and our arborist believes this is due to the effluent run-off  and 
detergents .   
I imagine the run-off into Pittwater detrimentally affects the marine life. 
I would appreciate your urgent consideration to this matter. 

I have been a resident for 20 years.  When I moved to the island I was excited that a water 
and sewage Sydney Water connection was a government priority and was due to occur 
within a few years.  I have been highly disappointed that this has still not eventuated and it 
has even somehow slipped of the priority list, despite growing number of houses and 
people on the island.   
 
Not being provided clean drinking water when it is easily available within a metropolitan 
area is a public health risk and shows obvious inaction by government.  There is inequality 
between Island residents and other residents with the Northern Beaches as water on the 
Island is not subject to regular testing and does not have fluoride and disinfectant.   
 
Having mains water under pressure would be an enormous benefit toward firefighting and 
again lack of mains water for this purpose is neglect by the government.  The emergency 
firefighting water is a poor substitute as this line is regularly unavailable, it has poor 
pressure and it cannot be relied upon.  The time for connection to mains water is more 
than urgent than ever considering the increasingly more intense weather we are receiving.  
There are approx 560 people of the island (2016 census) and the current  firefighting 
resources are useless.  A reliable water supply would significantly enhance our ability 
toward controlling fire.   
 
Not being provided with a modern sewerage system is likely to create significant public 
health and environmental risks.  There is likely to be high number of unreported 
community sickness and also environmental impacts.  Old septic tanks and similar waste 
water systems are not acceptable when a sewerage system is available within a 
metropolitan area.  Many island waste water systems are too old and well beyond their 
use by date, patched together in a band-aid manner.  Many are not designed for their 
current load and  it is not possible that regulatory overview can satisfactorily address all of 
their deficiencies.  I have often noticed areas around waste water systems that have 
puddles, over land flow, odour, mosquitoes and noxious weeds. There have been times 
where it is embarrassing to have friends over due to strong odours noticed from 
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neighbouring waste water systems. It is likely that the good water quality results are noted 
due to dilution and tidal flushing in Pittwater.  Water sampling  taken close to the island 
and/or in small creeks on the Island may provide significantly differing results.  
 
The planning for the island does not allow for satisfactory land application sizes to 
adequately manage on site waste water.  Further the soil type, dense overhead foliage, 
aspect and steep slopes are other factors on the Island that significantly reduce the 
effectiveness of waste water land application.   I have personally noticed an increase in  
gum tree dye back.  The spotted gums on the Island are protected and are meant to be 
significant to the area.  There is serious encroachment of weeds that are impossible to 
control and overland water is noticed at times -  particularly on washing day.    
 
Urgent action toward reducing pollution, nutrients, land and water contamination from  
waste water systems is required and this can only be achieved by a sewerage system that 
takes sewage off site.   
 
I strongly support the connection of the Island to a sewerage system and mains water.  It 
will be a tremendous environmental and public health benefit.  It will also be a huge 
achievement for the government if this can be delivered in a timely manner.  Further 
during this difficult economic period due to COVID, this project will stimulate many 
necessary jobs in different sectors and provide a huge positive impact to our local 
community and beyond. 

I can't believe that a place in such a beautiful part of Sydney still doesn't have fresh clean 
water readily available to its residents. There seems to be a school of thought that thinks 
the islanders if given the privilege of having easy access to clean fresh water will over 
indulge in the use of this precious resource and add to the waste water problems of the 
island.  
Firstly I don't see why people who truly know the value of this precious resource people 
who have had to frugally managed its use over years would turn around and blatantly 
waste it especially when they will be charged for its use 
Secondly regarding the waste water issues maybe more consideration could be given to 
on site separation of grey water and black water with appropriate  treatment to each to 
minimize adverse effects. This approach would be relatively low cost and would greatly 
improve the living conditions of the islanders and other off sure residents with no 
detrimental effects to the environment 

I am 2 years old if I could write ,this is what I would say  
I wish I could have a bath in clean water without the danger of getting sick  
I wish I could drink the water from our tap without getting a tummy ache 
I wish mummy could wash my nappies in our washing machine and they look cleaner after 
they have been washed 
I wish I could go to preschool on the island and be able to have a drink of water and go to 
the toilet and wash my hands if I need to. 
I wish I could go outside and not be bitten by mozzies that have been breading in water 
storage tanks  
I wish my mummy and daddy didn’t have to worry if we will have enough water to drink, 
shower and wash our bodies and clothes in, and cook and do the washing up this is a 
constant worry for my family 
And a source of great anxiety to me 



      
Community and Stakeholder Engagement Report 

Scotland Island water and wastewater feasibility study 

 
Page 29 of 71 

     

Scotland Island has been waiting a long time to receive what most residents in suburban 
metropolitan Sydney take for granted.  We need these services NOW, not in another 20 or 
so years!  Sydney Water quoted what has proven to be a grossly exaggerated cost to 
provide water and wastewater infrastructure to the Island, now the real cost has been 
determined there should be no delay in planning and design to progress these services.  
We have a public health issue with our soils being contaminated by effluent, there is 
insufficient water to provide good supply during fire emergencies, the mosquitoes just 
about carry you away and are a source of Ross River Fever (most recently some 
residents have become very ill), our environment is suffering with trees dying and falling 
on property and losing our canopy.  The PSP programme is within the license agreement 
of Sydney Water and grant funding was made available to provide reticulated water to 
Dangar Island years ago.  We deserve this consideration and there should be no delay in 
planning to provide this essential infrastructure to our community. 

I strongly support the proposal for both water schemes to be adapted and enacted as a 
matter of urgency. The waste water issue on the island is evident by the constant odour 
that is present in many areas. There are systems that are not maintained and managed in 
a proper fashion. I own a property that is next to a rental property, the system immediately 
to the south is a constant issue and is a health hazard to my property as it regularly sprays 
waste water on my roof when it malfunctions. This situation causes the need for 
disinfecting and washing my roof in order to collect rain water and store it for our 
household! 
It is certainly NOT a positive contribution to a harmonious neighbourhood. 
As the population on the island has increased and may continue to do so it is essential 
that Sydney water finally take charge of its responsibility to secure safe drinking water and 
sewage removal to the island community.  
The matter is urgent as septic systems are constantly failing all over the island for various 
reasons,  
The reasons are.... 
- lot sizes are too small for effective high volume soaking of grey water. 
- The island has deep clay soils which means wastewater trenches can become saturated 
reducing effectiveness . 
- In combination with often saturated clay soils, most lots are steeply sloped meaning 
water from Septic trenches discharge back to the surface, often onto neighbouring 
property, dirt roads, bushland and I have been told into the seawater of Pittwater . 
- We own two home properties on the island and are experiencing all these problems as I 
have mentioned above on both lots. 
 
In conclusion because Septic Systems are generally incompatible with the geography, 
topography, lot sizes, population density and saturated clay soil of Scotland Island there is 
no excuse for Sydney Water and other entities to not finally engage, to work towards 
resolving a long standing environmental issue. It’s well worth investing in. 
this has been too long in coming 

I am concerned on the amount of pollution enters the Pittwater after heavy rain from 
overflow of the septic tanks. Often the smell can be very unpleasant.  Concern for 
swimmers. 
Soil Pollution from wastewater from tanks not safe.  Please can we fix this problem we are 
now living in the 2020s and the time has come to fix old methods with new. 

Most houses here have smallish waste water systems (catered for part timers it seems of 
the Island), and as soon as visitors come or during covid when everyone was Home, we 
could see lots of places in the Island where the seats was evidently overflowing onto the 



      
Community and Stakeholder Engagement Report 

Scotland Island water and wastewater feasibility study 

 
Page 30 of 71 

     

road, making it slimey & un-pleasant. I cannot help to think of that is good for the 
environment here & the water as all run off into Pittwater  with big rains. 

If it ain't broke don't waste NSW taxpayers (net positive) cash. 

Our children deserve to live in a sewerage-free environment. It is unhygienic and 
unhealthy and we should’t have to pay for basic hygiene standards like everyone in any 
other suburb. 

Our children deserve to live in a sewerage-free environment. It is unhygienic and 
unhealthy and we should’t have to pay for basic hygiene standards like everyone in any 
other suburb. 

We believe the homeowners of Scotland island deserve the same treatment as other 
residents in Sydney and the water and sewage services are way overdue. Please support 
funding for this. 
 
We also would like to see action on more reliable parking for offshore residents. 
We really need the water and waste scheme to happen urgently, having lived on Scotland 
Island for over 20 years the population has become far more dense. Many more residents 
live here now permenantly instead of it being mostly holiday homes, This increases the 
usage of water and strains the septic systems. I have noticed spotted gums trees have 
become unhealthy and I expect this is to do with the septic systems. We need upgrades 
please. 
We need a normal water and waste water system just like every other Suburb in Sydney 
has. We pay the same rates but don’t receive the same infrastructure. It is time to correct 
this. 
Sooner the better 

I think Scotland Island needs to have water and sewerage. Septic seeping into Pittwater 
after rain as stormwater drains overflow and the ground becomes waterlogged is 
disgusting. Its environmentally unsustainable as there are more people moving onto the 
island all the time so.. more septic. Thank you. Please fix. 

Clean Healthy water,  
No more pollutions running into Pittwater 

Excellent initiative and long overdue.  
Much better for the environment and the pristine waters of Pittwater. 

The number of houses on the Island now and the age of a number of septic trenches 
make it a necessity to have water and sewage on the Island. 

Long overdue. This will benefit the environment and residents alike. 
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