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Northern Beaches Council – Online Booking Portal – Community Centres 
and Venues  

 

How to manage my online account 

 

Forgot your password: 

1. Go to the Sign In page 

2. Select ‘Forgot Username or Password’’ 

3. You will be directed to the Password Reset page where you will need to enter in your 
username or email address associated with your profile. 

 

 

 

 

 

 

  

4. Tick the ‘I’m not a robot’ captcha box and follow prompts for verification.  

5. Click ‘Send’. Once your username / email address is confirmed to be associated with an 
existing account, an email from Bookings@northernbeaches.nsw.gov.au will sent to 
your inbox with a password reset link (you may need to check your junk / spam folder). 
This link will expire after 4 hours. 

6. Follow the instructions in the email to reset your password. Make sure you comply with 
the minimum password requirements. 

 

 

 

 

 

 

 

https://bookings.northernbeaches.nsw.gov.au/Booking/Casual#/client/login
mailto:Bookings@northernbeaches.nsw.gov.au
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How to change your password when logged in: 

• As an existing customer you can also change your password once you’ve logged into 
your account.  

1. Click the menu button and select ‘Change Password’.  

 

 

 

 

 

 

 

 

2. From the ‘Change Password’ page, you will be required to enter in your current 
password and then input your new password. *Make sure you comply with the 
minimum password requirements.  

3. Click ‘Save’ to update your new password. You will then be redirected to the Sign In 
page to log in with your new details. 

 

How to update your details: 

• As an existing customer, it is your responsibility to ensure your contact details are kept 
up to date. You can update your details any time via the online portal.  

1. Click the menu button and select ‘My Profile’. 

 

 

 

 

 

 

 

 

2. From the ‘My Profile’ page you can update relevant details as required including your 
name, email address and contact number.   

 



 

(March 2025) 
Page 3 of 3 

 

 

Please contact the Community Centres team if you need to update the following: 

• Your username  

• Adding a new contact to your organisation  

 

Other helpful resources: 

• How to make a casual booking  
• How to make a regular booking 
• How to manage my customer account online  
• How to manage my existing booking(s) online 
• Community Centre Terms and Conditions 

• Frequently Asked Questions 

 

Please contact the Community Centres team on 02 8495 5012 or 
CommunityCentres@northernbeaches.nsw.gov.au if you require further assistance.  

 

 

 

https://eservices.northernbeaches.nsw.gov.au/ePlanning/live/Common/Output/Document.aspx?t=webdoc&id=hrPN3zq1RjYV0A60ki4OEg==
https://eservices.northernbeaches.nsw.gov.au/ePlanning/live/Common/Output/Document.aspx?t=webdoc&id=2URHL5piUvcV0A60ki4OEg==
https://eservices.northernbeaches.nsw.gov.au/ePlanning/live/Common/Output/Document.aspx?t=webdoc&id=IJrBynoWz%2BAV0A60ki4OEg==
https://eservices.northernbeaches.nsw.gov.au/ePlanning/live/Common/Output/Document.aspx?t=webdoc&id=Vj061sYrsEIV0A60ki4OEg==
https://eservices.northernbeaches.nsw.gov.au/ePlanning/live/Common/Output/LoadGenWebDoc.ashx?id=J83rvL3Vht4%3d
https://www.northernbeaches.nsw.gov.au/community/community-centres-and-venues/community-centres-faqs
https://www.northernbeaches.nsw.gov.au/community/community-centres-and-venues/community-centres-faqs
mailto:CommunityCentres@northernbeaches.nsw.gov.au

