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1. Summary 
This report outlines the outcomes of community and stakeholder engagement as part of a 
proposal to create a new basketball facility at Killarney Heights Oval for the community to 
enjoy.  
 
The feedback collected during consultation revealed a high level of support for the proposed 
recreation space at Killarney Heights Oval with comments citing the anticipated benefits for 
locals. There were many requests for a full court or more courts in this location to support 
local demand.  
 
Feedback also suggested Council should consider installing a drinking fountain, additional 
trees for shade and line markings for pickleball. 
 
Respondents who were not supportive of the proposal cited loss of green space, loss of 
parking and noise pollution in the area.  
 

1.1. Key outcomes 

 

Total unique 
responses 

121* 

 

How responses 
were received 

Your Say – Survey 

Written responses (email/letter) 

Completions: 117 

Number received: 4 

 

Online sentiment 
question: 

Do you support the 
draft concept plan? 

 

 

 

 

Feedback themes 

• Full Court or multiple 
courts 

• More shade trees, bins, 
seating, and a new 
bubbler 

• Upgrade existing amenities 
• Drainage 

 

 

73%

26%

1%

Yes

Yes with changes

No

Total responses = 117 
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1.2. How we engaged 

 

Have Your Say:  
visitation stats 

Visitors: 526 Visits: 755 Average time onsite: 
2mins 4secs 

 

Print media and 
collateral 

Letterbox drop: 2087 

Site signs used: 4 

Distribution: 735 

 

 

Electronic direct mail 
(EDM) 

Community Engagement (fortnightly) 
newsletter: 2 editions  

Council (weekly) e-News: 1 edition  

KALOF e-News: 1 edition 

Distribution: 23,000  

 
Distribution: 61,500  

Distribution: 1,750 

 

Key stakeholder 
engagement  

Killarney Heights High School e-newsletter 

Killarney Heights Public School  
e-newsletter 

Distribution: 1 

Distribution: 1 

 

 

1.3. Who responded1 

 

Gender 

 

 
1 Demographic data was gathered by request only. The data represented only includes those respondents who provided this detail. No 
demographic data was captured for respondents who contributed feedback in writing. 

48% 47%

1% 3% 1%

Man Woman Other Prefer not to say No Response

Total responses = 117 
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Age groups 

 

 

 

Postcodes 

 

 
 

 

2. Background 
We are looking to create a new recreation space at Killarney Heights Oval for the community 
to enjoy. Our primary goal is for neighbourhoods to inspire social interaction, inclusion and 
support health and wellbeing. One of the actions from Let's Play! (our Open Space and 
Outdoor Recreation Strategy), is to look at improvements for Killarney Heights, including the 
potential for a new basketball hard court facility.   

 

3. Engagement objectives 
Community and stakeholder engagement aimed to: 

• build community and stakeholder awareness of participation activities 

• provide accessible information so community and stakeholders can participate in a 
meaningful way 

• provide balanced and objective information to assist in understanding the problem, 
alternatives and/or solutions 

2% 3% 3%

53%

26%

8% 6%
1%

0%

10%

20%

30%

40%

50%

60%

Total

12-17 18-24 25-34 35-49 50-59 60-69 70-79 No response

1% 2% 3%

87%

1% 1% 1% 1% 3% 1% 1%
0%

10%
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30%
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50%
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Total responses = 117 

Total responses = 117 



 

Community and Stakeholder Engagement Report 
Let's Play! Hard Court - Killarney Heights Oval Page 5 of 16 

 

• identify community and stakeholder concerns, local knowledge and values. 
 

4. Engagement approach 
Community and stakeholder engagement for the Let's Play! Hard Court - Killarney Heights 
Oval was conducted between 2 February and 1 March 2024, and consisted of a series of 
activities that provided opportunities for community and stakeholders to contribute. 

The engagement was planned, implemented and reported in accordance with Council’s 
Community Engagement Strategy (2022).  

A project page was established on our Have Your Say platform with information provided in an 
accessible and easy to read format.  

The project was promoted through our regular email newsletter subscribers, youth newsletter, 
site signage, letterbox drops to neighbouring residents and promoted in the Killarney Heights 
Public School and Killarney Heights High School e-newsletter to maximise community 
involvement. 

Feedback was captured through an online comment form embedded onto the Have Your Say 
project page. The form included a question that directly asked respondents for their level of 
support on the proposal.  

An open-field comments box provided community members a space to explain or elaborate on 
their support, not support or neutral sentiment as well as any other feedback they wished to 
contribute.  

Email and written comments were also invited and have been included in the report. 

 

4.1. Reaching diverse audiences  
A thorough stakeholder mapping exercise was completed to identify and understand the 
needs of the whole community.  
 
It was determined for this project that it was particularly important to hear from youth groups. 
Information was distributed to this demographic via Council’s KALOF newsletter, targeted at 
young people aged 12-24. We also contacted Killarney Heights Public School and Killarney 
Heights High School requesting they include the project in their school’s e-newsletter.  
 
We encouraged community participation and sought feedback on the project through several 
other activities to attract all the potentially affected people including: 
 

• information was provided on Council’s Have Your Say project page 
• letterbox drops to neighbouring residents 
• displays of onsite notification posters 
• Mayor’s weekly e-news. 

 
5. Findings 

The feedback collected from the consultation provided some key takeaways from the 
community. 73% of respondents were in full support of the proposal and thought a basketball 
hard court facility is a great addition to Killarney Heights. This positive feedback was 
represented by all ages. 

https://files-preprod-d9.northernbeaches.nsw.gov.au/nbc-prod-files/documents/2023-04/communityengagementstrategy-adoptednovember2022.pdf?1686696172
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26% of respondents supported the proposal but would like to see changes or additions. 
Changes included making it a full court basketball facility or rotating the position of the 
basketball court on the oval to allow for this.  

Updating the existing amenities at Killarney Heights Oval was requested by several 
respondents. Feedback showed the community would also like to see more shade trees, bins, 
a new bubbler and additional seating areas. The current drainage was raised as an issue, with 
some respondents citing the oval is prone to ponding during and after heavy rainfall.  

1% did not support the proposal and didn’t see the point for the construction of a hard court. 

 

Table 1: Issues, change requests and other considerations 

Theme Issues, change requests and 
other considerations raised 

Council’s response 

Full Court or multiple 
courts 

Requests for a full court or 
multiple courts rather than a half 
court 

A full court was considered 
however any positioning 
impacted on the current or 
future use of the sportsfield. 
It is also noted that Council 
has converted two additional 
courts at Forestville War 
Memorial Playing Fields to 
multi-use effectively providing 
another 4 half courts only 
1.2km away.   

More shade trees, bins, 
seating, and a new 
bubbler 

Requests to include more shade 
trees, seating, bins, and a new 
bubbler in the final design 

Noted. Council will review 
and consider these requests 
in the final design, and 
subject to available budget. 

Upgrade existing 
amenities 

Multiple requests for a new or 
upgraded amenities building 

Noted. Consideration of new 
or upgraded amenities is not 
within scope of this project. 
We have forwarded this 
feedback to Council’s 
Property team for 
consideration in future 
amenities planning.  

Drainage Concerns that the area doesn’t 
drain well and suffers from 
ponding during and after heavy 
rainfall 

These concerns are being 
considered in the final design 
to improve drainage across 
the site and eliminate 
ponding.  
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Table 2: Questions raised and Council’s answers 

During the consultation/exhibition, Council received a number of questions either through 
direct contact or within feedback received.  
 

Question raised in 
feedback  

Council’s answer 

Why not a full Court or why 
not more hard courts? 

In future planning for this sportsground, there is insufficient 
space available for the provision of a full court in this area. Two 
additional basketball courts have recently been installed close 
by at Melwood Oval, which will help cater full court requests. 

Can the drainage be 
upgraded at the same 
time? 

Drainage concerns will be addressed if the proposal proceeds.  

Does the proposal interfere 
with the winter sport posts 
(soccer)? 

Considerations in the initial design of the proposed hard courts 
do not interfere with any existing sports (Soccer or Cricket) and 
will not affect any future sports.  

Can the amenity block be 
upgraded? 

The amenity block is not included in this proposal. 

Is it possible to move the 
cricket nets? 

Council is not considering moving the nets. 

Will there be a fence 
limiting entry? 

There are no plans for fencing of the hard court area.  

Where are the rubbish 
bins? 

A bin enclosure will be included in the final design. 
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Document administration  

Version 1.0 

Date 21 May 2024 

Approval Content provided and approved by Park Assets - Planning, Design & 
Delivery Team.  
Responsible manager: Lia Skountzos 

Status Final 

Related Projects Let's Play! Hard Court - Winnererremy Bay, Mona Vale 

Notes Community and stakeholder views contained in this report do not necessarily 
reflect the views of the Northern Beaches Council or indicate a commitment 
to a particular course of action. 

 


	1. Summary
	1.1. Key outcomes
	1.2. How we engaged
	1.3. Who responded0F

	2. Background
	3. Engagement objectives
	4. Engagement approach
	4.1. Reaching diverse audiences

	5. Findings
	6. Appendix 1 Verbatim community and stakeholder responses1F(
	Comments received via Your Say form
	Comments received via email




