CONSENT NO: N0856/05
ENVIRONMENTAL PLANNING & ASSESSMENT ACT, 1979 (AS AMENDED)
NOTICE TO APPLICANT OF DETERMINATION
OF A DEVELOPMENT APPLICATION

Applicants Name and Address:
V MILLIGAN

PO BOX 49

NEWPORT BEACH 2106

Being the applicant in respect of Development Application No N0856/05

Pursuant to section 80(1) of the Act, notice is hereby given of the determination by Pittwater Council, as
the consent authority, of Development Application No NO856/05 for:

Demolition of existing buildings

At: 9 ESPLANADE, MONA VALE (Lot 10 DP 730056)

Decision:

The Development Application has been determined by the granting of consent based on information
provided by the applicant in support of the application, including the Statement of Environmental Effects,
and in accordance with Demolition Plan numbered DAO1 dated DEC'05 supplied by the applicant V.
Milligan Development Consulting, as amended in red (shown clouded) or as modified by any
conditions of this consent.

The reason for the imposition of the attached conditions is to ensure that the development consented to
is carried out in such a manner as to achieve the objectives of the Environmental Planning and
Assessment Act 1979 (as amended), pursuant to section 5(a) of the Act, having regard to the relevant
matters for consideration contained in section 79C of the Act and the Environmental Planning
Instruments applying to the land, as well as section 80A of the Act which authorises the imposing of the
consent conditions.

Endorsement of date of consent 23/06/2006

Mark Ferguson
GENERAL MANAGER

Per:



Conditions of Approval

This consent is not an approval to commence building work. The works associated with this consent can
only commence following the issue of the Construction Certificate.

A. Prescribed Conditions:

1.

All works are to be carried out in accordance with the requirements of the Building Code of
Australia.

Critical stage inspections are to be carried out in accordance with clause 162A of the
Environmental Planning & Assessment Regulation 2000. To allow a Principal Certifying Authority
or another certifying authority time to carry out critical stage inspections required by the Principal
Certifying Authority, the principal contractor for the building site, or the owner-builder must notify
the Principal Certifying Authority at least 48 hours before building work is commenced and prior
to further work being undertaken.

A sign must be erected in a prominent position on any site on which building work, subdivision
work or demolition work is being carried out:

a. showing the name, address and telephone number of the Principal Certifying Authority for the
work, and

b. showing the name of the principal contractor (if any) for any building work and a telephone
number on which that person may be contacted outside working house, and

c. stating that unauthorised entry to the work site is prohibited.

Any such sign is to be maintained while the building work, subdivision work or demolition work is
being carried out, but must be removed when the work has been completed.

If arrangements for doing the residential building work are changed while the work is in progress
so that the information notified under subclause (2) becomes out of date, further work must not
be carried out unless the Principal Certifying Authority for the development to which the work
relates (not being the Council) has given the Council written notice of the updated information.

The hours of construction are restricted to between the hours of 7.00am and 5.00pm Monday -
Friday and 7.00am to 1.00pm on Saturdays. No works are to be carried out on Sundays or Public
Holidays. Internal building work may be carried out at any time outside these hours, subject to
noise emissions from the building or works not being audible at any adjoining boundary.



B. Matters to be incorporated into the development and maintained over the life of the
development:

1. Vehicular access is to be maintained to the rear of 120 Waterview Street during demolition.

2. If any Aboriginal Engravings or Relics are unearthed all work is to cease immediately and the
Metropolitan Local Aboriginal Land Council (MLALC) and National Parks and Wildlife Service
(NPWS) are to be notified.

C. Matters to be satisfied prior to the issue of the Construction Certificate:

Note: The issue of partial or limited Construction Certificates is not permissible under the terms of this
consent unless otherwise specifically stated. All outstanding matters referred to in this section are to be
submitted to the accredited certifier together. Incomplete Construction Certificate applications / details
cannot be accepted.

1. Any proposed demolition works shall be carried out in accordance with the requirements of
AS2601-1991 The Demolition of Structures.

Amongst others, precautions to be taken shall include compliance with the requirements of the
WorkCover Authority of New South Wales, including but not limited to:

1. Protection of site workers and the general public.

2. Erection of hoardings where appropriate.

3. Asbestos handling and disposal where applicable.

4. Any disused service connections shall be capped off.

Council is to be given 48 hours written notice of the destination/s of any excavation or demolition
material. The disposal of refuse is to be to an approved waste disposal depot.

D. Matters to be satisfied prior to the commencement of works and maintained during the works:
Note: It is an offence to commence works prior to issue of a Construction Certificate.

1. Temporary sedimentation and erosion controls are to be constructed prior to commencement of
any work to eliminate the discharge of sediment from the site.

2. Sedimentation and erosion controls are to be effectively maintained at all times during the course
of construction and shall not be removed until the site has been stabilised or landscaped to the
Principal Certifying Authoritys satisfaction.

3. Adequate measures shall be undertaken to remove clay from vehicles leaving the site so as to
maintain public roads in a clean condition.



10.

11.

Waste materials generated through demolition, excavation and construction works are to be
minimised by re-use on-site, recycling or where reuse or recycling is not practical, disposal at an
appropriate authorised waste facility.

No works are to be carried out in Councils Road Reserve without the written approval of the
Council.

A Road Opening Permit, issued by Council, must be obtained for any road openings, or
excavation within Councils Road Reserve associated with the development on the site, including
stormwater drainage, water, sewer, electricity, gas and communication connections. During the
course of the road opening works the Road Opening Permit must be visibly displayed at the site.

No skip bins or materials are to be stored on Councils Road Reserve.

A site fence and silt and sediment control fence is to be erected and maintained during the
course of works along any street boundary and park/reserve boundary to the site.

Access to the site through an adjoining park/reserve is prohibited without the written approval of
the Council

A clearly legible Site Management Sign is to be erected and maintained throughout the course of
the works. The sign is to be centrally located on the main street frontage of the site and is to
clearly state in legible lettering the following: -

The builders name, builders telephone contact number both during work hours and after hours.
That no works are to be carried out in Councils Road Reserve without the written approval of the
Council.

That a Road Opening Permit issued by Council must be obtained for any road openings or
excavation within Councils Road Reserve associated with development of the site, including
stormwater drainage, water, sewer, electricity, gas and communication connections. During the
course of the road opening works the Road Opening Permit must be visibly displayed at the site.
That no skip bins or materials are to be stored on Councils Road Reserve.

That the contact number for Pittwater Council for permits is 9970 1111.

A satisfactory construction traffic management plan (CTMP) prepared by a suitably qualified
traffic consultant is required to be submitted to the Private Certifying Authority prior to the
commencement of any site works. The plan is to detail:

o Quantity of material to be transported

o Proposed truck movements per day



o Proposed hours of operation

o Proposed traffic routes, noting that 3 tonne load limits apply to some roads within
Warriewood Valley

This plan must be adhered to by all parties associated with the development. No truck
movements will be permitted in Garden Street south of Mullet Creek or in Mona Vale Road
between Tumbledown Dick and Mona Vale.

12. A stamped copy of the approved plans is to be kept on the site at all times, during construction.

13. Toilet facilities are to be provided in a location which will not detrimentally affect the amenity of
any adjoining residents at or in the vicinity of the work site during the duration of the
development.

E. Matters to be satisfied prior to the issue of Occupation Certificate:

Note: The issue of interim or partial Occupation Certificates is not permissible within the terms of this
consent unless otherwise specifically stated. Prior to the issue of an Occupation Certificate the principal
certifying authority is to ensure that Council's assets, including road, kerb and gutter and drainage
facilities adjacent or near to the site have not been damaged as a result of the works. Where such
damage has occurred, it is to be repaired to Council's written satisfaction prior to the issue of an
Occupation Certificate or suitable arrangements put in place to effect those repairs at a future date to
Council's written satisfaction. Should this process not be followed, Council will pursue action against the
principal accredited certifier in relation to the recovery of costs to effect such works.

Note: It is an offence to occupy the building or part thereof to which this consent relates prior to the issue
of an Occupation Certificate.

1. Prior to issue of an Occupation Certificate photographic evidence of the condition of the street
trees and road reserve and area adjoining the site after the completion of all construction, must
be submitted to the Principal Certifying Authority showing that no damage has been done and if
damage has been done that it has been fully remediated. The photographs shall be accompanied
by a statement that no damage has been done (or where damage has been remediated that
Council has approved that work). In this regard Councils written agreement that all restorations
have been completed satisfactorily must be obtained prior to the issue of any Occupation
Certificate.

2. Restoration of all damaged public infrastructure caused as a result of the development to
Councils satisfaction. Councils written approval that all restorations have been completed
satisfactorily must be obtained must be provided to the Private Certifying Authority with the
Occupation Certificate application.



F. Matters to be satisfied prior to the issue of Subdivision Certificate:

Nil

G. Advice:

1.

Failure to comply with the relevant provisions of the Environmental Planning and Assessment
Act, 1979 (as amended) and/or the conditions of this Development Consent may result in the
serving of penalty notices (on-the-spot fines) under the summary offences provisions of the
above legislation or legal action through the Land and Environment Court, again pursuant to the
above legislation.

In accordance with Section 80A(1)(d) and (e) of the Act, any consent given shall be void if the
development to which it refers is not commenced within two (2) years after the date of approval,
provided that Council may, if good cause be shown, grant an extension of renewal of such
consent beyond such period.

NOTE: Council may be prepared to consider an extension of this Consent period for a further 12
months, however, the request for extension would have to be received during the initial 2 year
period.

To ascertain the date upon which the determination becomes effective, refer to Section 83 of the
Environmental Planning and Assessment Act, 1979 (as amended).

Should any of the determination not be acceptable, you are entitled to request reconsideration
under Section 82A of the Environmental Planning and Assessment Act, 1979. Such request to
Council must be made in writing together with a $500 fee, within 1 year from the date of
determination.

If you are dissatisfied with this decision, Section 97 of the Environmental Planning and
Assessment Act, 1979, gives you a right of appeal to the Land and Environment Court within 12
months of the date of endorsement of this Consent.




NOTIFICATION OF COMMENCEMENT & PRINCIPAL
CERTIFYING AUTHORITY SERVICE AGREEMENT

under Environmental Planning and Assessment Act 1979 sections 81A
(2) (b) (i) or (c), or (4) (b) (ii) or (c), 86 (1) and (2)

Unit 9/5 Vuko Place
Warriewood NSW 2102
PO Box 882

Mona Vale NSW 1660
Tel: (612) 9970 1111
Fax: (612) 9970 7150

About this form e Use this form to appoint Pittwater Council as the Principal Certifying
Authority (PCA) to carry out nominated inspections of the building /
subdivision works and to issue the required Occupation Certificate

e This form must be submitted to Pittwater Council a minimum of two (2)
days prior to the commencement of works.

Who can complete e The owner of the property or the person having the benefit of the
this form? development consent.
Note: The builder or other contractor cannot complete this form unless they
are also the owner of the property.

Applicant’s Checklist e« Read this document d
e Complete pages 1,2 &3 M|
e Sign on page 8 a
e Attach a copy of Owner Builder Permit or Home Owner Qa
Warranty Insurance Certificate.
Payment of fees e At the time of submitting this form to Pittwater Council a fee is to be paid in
accordance with the following fee structure, current to 30 June 2005.
Total Fee (including GST)
Value of Development | pomestic (class 1 & 10) | Commercial
(Code: HIND) (Code: HIND)
$0 - $5,000 $88.00 $155.00
$5,001 - $100,00 $225.00 $294.00
$100,001 - $250,000 $370.00 $412.00
$250,001 and over $464.00
$250,001 - $500,000 $566.00
$500,001 - $1,000,000 $721.00
$1,000,001 and over Fee on application

o Critical Stage Inspection fees (refer to Part 6e of this form) maybe paid at
the time of booking the inspection or a delayed payment until the request for
either an Interim or Final Occupation Certificate.

OFFICE USE ONLY

Date of receipt: Receipt No: Amount Paid: Accepted by:




1. DEVELOPMENT INFORMATION

1la) DEVELOPMENT CONSENT

Development Application No: Determination Date:

1b) CONSTRUCTION CERTIFICATE
Construction Certificate No: Date of Issue:

1c) DEVELOPMENT DETAILS
Type of Work: Brief description of development:

(1 New Building
[ Additions / Alterations
[ Subdivision

1d) SITE DETAILS

Unit/Suite: | Street No: Street:

Suburb: Lot No: Deposit /Strata Plan:

le) VALUE OF PROPOSED DEVELOPMENT

Estimated value of proposed Works: $........ccccoevieiiiiiniinicnee e,

1f) DATE WORK IS TO COMMENCE

Minimum notice of two (2) days is required to be given prior to commencement of works.

Date Of COMMENCEMENT. . ..iniiiii e e aeaes

2. APPLICANT DETAILS
Note: The builder or other contractor cannot complete this form unless they are also the owner of the
property.

Name (owner):

Postal Address:
Phone (H/B): oo

3. PRINCIPAL CERTIFYING AUTHORITY

PITTWATER COUNCIL

PO Box 882 Ph: 9970 1111
Mona Vale NSW 1660 Fax: 9970 7150




COMPLIANCE WITH DEVELOPMENT CONSENT

Have all conditions to be addressed prior to the commencement of works been satisfied?

a YES L NO (see Note below)

Note: If NO work must not commence.
Please be aware that failure to address these conditions may leave you liable and in Breach of the Environmental
Planning and Assessment Act 1979 (as amended). Penalties may include an on-the-spot fine and/or legal action.

If you are uncertain as to these requirements please contact Council’s Development Compliance Group.

WHO WILL BE DOING THE BUILDING WORKS?

d Owner Builder
OWNET BUIIAEIS PeIMUE NO: .. oeeie ettt e e e e e eenees

Copy of Owner Builders U YES
permit attached:

If you are an Owner-Builder for the residential building work
exceeding $5000 you must apply for a permit at NSW Office
of Fair Trading, 1 Fitzwilliam Street, Parramatta NSW 2150
Australia. Tel: 61 298950111 Fax: 61 2 9895 0222.

OR
a Licensed Builder
Builder's License NUMDEr  ....coouniiiii e
Name of Builder: .........c..cooeevennneenn.
Phone: ..o
Contact person: .........cccceeeveeeeeieenns
MODIIE: e
Address:
FaX: .
Insurance Company: Insurance Certificate attached:
O Yes

................................. d No - statement attached & signed by each
owner of the property that the reasonable
market cost of the labour & materials to be
used is less than $12,000.

If you are using alicensed builder for residential building work exceeding $12,000 you
must obtain Home Building Act Insurance. A certificate of insurance must be provided
with this application.




Office Use Only

6. RESPONSIBILITIES OF THE PRINCIPAL CERTIFYING AUTHORITY (PCA)

6a) Quality of Service:
Pittwater Council will carry out PCA and inspection services in a professional manner and in
accordance with the requirements of the Environmental Planning & Assessment Act 1979 and
Council’'s Code of Conduct.

6b) Site Signage:
Pittwater Council will erect a sign on the site to advise the general public of the contact details

of the PCA. The sign will be erected during the Commencement Inspection, on Council’s
acceptance of appointment as PCA.

6¢) Inspections:
Pittwater Council officers will undertake the Critical Stage Inspections of the work during

construction and prior to issuing an Occupation Certificate to ascertain compliance of
specified stages of construction with the Development Consent, Construction Certificate,
Building Code of Australia & relevant standards of construction. On appointment as the PCA,
Pittwater Council will notify the applicant in writing of the Critical Stage & other Inspections.

6d) Critical Stage and other inspections:
The following stages of construction are required to be inspected by Council (as indicated by a
v" in the relevant box).

Note:Council’s Development Compliance Officer will complete this section of the form.

Footing Inspection (prior to placement of concrete)

Slab and other Steel Inspection (prior to placement of concrete)

Office Use Only
Frame Inspection (prior to fixing floor, wall & ceiling linings)

Wet Area Waterproofing Inspection (prior to covering)
Stormwater Inspection (prior to backfilling of trenches)

Swimming Pool Safety Fence Inspection (prior to placement of water)

U 0O 0 000 Do

Final Inspection (all works completed and prior to occupation of the building)

Note: Should the building works be completed in parts & not all aspects of a Critical Stage
Inspection be ready, additional inspections maybe required — with a further inspection fee
payable.

Eg: If two slabs are prepared at separate times, two separate inspection bookings and fees
are required.

6e) Critical Stage and other inspection fees:
An inspection fee is required for each inspection identified in Part 6d of this form.
A separate inspection fee is required for each Critical Stage Inspection. Should works be
either incomplete or incorrect at the time of inspection a further separate reinspection fee will
be required.

Each inspection fee may be paid at the time of requesting an inspection or delayed for
payment with the request for either an Interim or Final Occupation Certificate.



6f)

7.

7a)

Critical Stage or other Inspection Fee Scale current to 30 June 2005 (Code: HINR)

Value of Development Fee per Inspection

$0 - $150,000 $122

$150,001 and over $225

Final Inspection Fee Scale current to 30 June 2005 (Code:FOCC)
Type of Development Interim Occupation Certificate Final Occupation Certificate
Domestic $258 $258

(Class 1 and 10 buildings)

Commercial

(Class 2 — 9 buildings) $310 $310

Please note that a failure to give correct notification of required inspections may result in the
issuing of a Penalty Infringement Notice (PIN or on-the-spot fine) and/or a Notice and Order by
Council and may result in refusal to issue an Occupation Certificate.

Inspection Results:

Pittwater Council will provide written confirmation to the applicant of the inspection results and
indicate if satisfactory or if additional works are required prior to reinspection.

RESPONSIBILITIES OF THE APPLICANT

Inspections:
A minimum of forty-eight (48) hours notice (excluding weekends and public holidays) must

be given to Council to enable the specified stages of construction to be inspected as identified
in Item 6 of this agreement.

7b)

Should an inspection be missed, the applicant must advise Council in writing (as soon as
practicable after the event) of that fact, the circumstances causing the inspection to be missed
and supporting documentation for Council’s consideration. In such cases, the inspection fee,
which would normally have been required, must still be paid.

The applicant must ensure that the Principal Contractor (Builder/Owner Builder) is advised of
the required inspections and that the directions of Council’s Development Compliance Officers
are to be observed to ensure compliance with the Development Consent, Construction
Certificate, Building Code of Australia and the terms of this agreement.

Booking of Inspections:

The applicant shall request an inspection via Pittwater Council’s Inspection Booking Hotline on
9970 1300. A minimum of forty-eight (48) hours notice must be provided to Council to arrange
for completion of the inspection.

At the time of requesting the inspection, Pittwater Council will confirm an inspection time and
day, name of inspecting officer and mobile contact number.

Building works must not proceed to the subsequent stages of construction prior to obtaining a
satisfactory inspection from Council for each stage of construction specified in Item 6d of this
agreement.




Office Use Only

7c)

7d)

7e)

Site Signage:
The applicant is responsible to maintain the PCA signage provided by Pittwater Council at the

site until the work is completed.

The applicant is responsible to ensure that the Owner Builder or Principal Contractor (Builder)
provide a rigid durable sign at the site, visible from the public place and maintained at the site
until the work is completed. Such a sign shall display: (a) the name, address and telephone
number of the person; (b) an after-hours emergency telephone number for the person and (c)
stating “Unauthorised Entry to the Site is Prohibited”.

Compliance with the Development Consent and Construction Certificate:

All works must be carried out in accordance with the terms and conditions of Council’s
Development Consent and the Construction Certificate and relevant provisions of the Building
Code of Australia and Environmental Planning and Assessment Act 1979.

Development Consent and a Construction Certificate must be obtained for any amendments
or variations to the development, prior to the commencement of the amendment or variation.

Works not in accordance with the approval and Building Code of Australia may result in the
refusal to issue an Occupation Certificate. Council may also serve a Notice and Order to
comply with the approval and/or the institution of legal proceedings.

Structural Engineering and Other Specialist Details:

The following details are to be forwarded to the PCA prior to commencement of the relevant
stage of construction (as identified by a '/). The details are to be prepared by a suitably
gualified person to confirm compliance with the relevant provisions of the BCA and Australian
Standards:

Note: Council’s Development Compliance Officer will complete this section of the form.

Timber framing details including bracing and tie-downs

Roof construction or roof truss details

Termite control measures Office

Glazing details

Mechanical ventilation details

Wet area construction details

Details of fire resisting construction

Details of essential fire and other safety measures

Sound transmission and insulation details

U 0O 00O 0D D0 0D O0D 0O

Details of compliance with development consent conditions




Office Use Only

7f) Certification of Works:
To ensure compliance with the Construction Certificate and Building Code of Australia (BCA),
the applicant is to provide certification, verifying that the following specialist matters (identified

by a ¥) have been carried out.

Each certification must:

e reference the approved Construction Certificate number, property address, relevant
provisions of the BCA, Australian Standards and approved drawings.

e be prepared by an accredited certifier or other suitably qualified & experienced person to
the satisfaction of Pittwater Council.

Note: Council’s Development Compliance Officer will complete this section of the form.

Survey detailing building setbacks, reduced levels of floors & ridge by a registered surveyor

Shoring and support for adjoining premises and structures by a structural engineer

Contiguous piers or piling by a structural engineer

Underpinning works by a structural engineer

Structural engineering works by a structural engineer

ini i Office Use Onl
Retaining walls by a structural engineer ice Use Only

Stormwater drainage works by a hydraulic engineer and surveyor

Landscaping works by the landscaper

Condition of trees by an Arborist

Mechanical ventilation by a mechanical engineer

Termite control and protection by a licensed pest controller

Waterproofing of wet areas by a licensed waterproofer or licensed builder
Installation of glazing by a licensed builder

Installation of smoke alarm systems by a licensed electrician

Completion of construction requirements in a bush fire prone area by a competent person
Completion of requirements listed in the BASIX Certificate by a competent person
Fire resisting construction systems by a competent person

Smoke hazard management systems by a competent person

Essential fire safety and other safety measures by a competent person (Form 15a)
Completion of Bushland Management requirements by a suitably qualified person.
Installation of Waste Water Management System by a suitably qualified person

Installation of the inclined lift by a suitably qualified person

[y Ny Iy ey Iy ey Iy Ny Ny Iy Iy Ny N

Installation of sound attenuation measures by an acoustic engineer




79) Occupation Certificate:

A Final Occupation Certificate must be obtained from the PCA prior to the occupation or use of
a new building (or part of a building) or prior to the change of an existing building
use/classification. An inspection fee is to be paid to the PCA in accordance with the fee scale
in Part 6e of this agreement.

An application may be made to the PCA for an Interim Occupation Certificate, which will be

considered in accordance with the provisions of the Environmental Planning and Assessment
Act 1979 and conditions of development consent.

Only the Principal Certifying Authority can issue an Occupation Certificate and the

Environmental Planning and Assessment Act 1979 contains penalty provisions for failing to
obtain a required Occupation Certificate.

7h)

An application for an Interim or Final Occupation Certificate must be accompanied by a final or
interim fire safety certificates as required by the EP&A Regulations, Clauses 80E or 80F for
buildings other than Class 1 and 10.

Miscellaneous requirements:
The applicant is required to ensure that valid public liability insurance cover to the value of
$10,000,000 (minimum) is held by the applicant and/or builder.

The applicant is required to notify Council, in writing, of any change in the details or address of
the applicant or head contractor.

Pittwater Council may cancel the agreement if there is a breach of the agreement.

8. YOUR SIGNATURE
| accept the terms and conditions of this service agreement, including the associated payment
of fees and appoint Pittwater Council as the Principal Certifying Authority for the subject
development.
SIONALUIE. ..ttt e et e et n Date: ..o
9. COUNCIL’S AGREEMENT TO APPOINTMENT

The relevant details in Parts 6d, 7e & 7f of this agreement have been completed and | acknowledge the
appointment of Pittwater Council as the Principal Certifying Authority.

(O] oT=T T g 7= 0 1= SRR on behalf of Pittwater Council

Officer's SIgNatUIe: . ..o Date: ..o

PRIVACY AND PERSONAL INFORMATION PROTECTION NOTICE

Purpose of collection: To enable Council to act as the Principal Certifying Authority for the development.

Intended recipients: Pittwater Council staff

Supply: The information is required by legislation

Consequence of Non- Your application may not be accepted, not processed or rejected for lack of information
provision:

Storage: Pittwater Council will store details of this form in a register that can be viewed by the public.
Retention period: Hard copies will be destroyed after 7 years and electronic records will be kept indefinitely.

Please contact Council if this information you have provided is incorrect or changes.




Pittwater Council
Component Certificate
DA No:  NO0856/05
CC No:

Property: 9 ESPLANADE MONA VALE NSW 2103






Property:
Lot 10 DP 730056
9 ESPLANADE MONA VALE NSW 2103

Owner:

PITTWATER AQUATIC CLUB CO-OP
PO BOX 159

MONA VALE NSW 2103



PITTWATER COUNCIL

SURVEY OF COUNCIL SERVICES
DEVELOPMENT APPLICATIONS (PART 2)

As part of Pittwater Council’s aim to continually monitor and improve our services we rely
on input from residents and other users.

To achieve this objective, Council regularly carries out random surveys of persons
submitting development applications. We would therefore be grateful if you would
complete the attached questionnaire and return it to us at PO Box 882, MONA VALE
NSW 1660 at your convenience.

The data received is very important to us because it will enable us to identify areas where
we can provide a better service to you.

Thank you for your cooperation.

Dennis Baker
ACTING GENERAL MANAGER

Application No.

Did you require any assistance during the
processing of your application?

(0901 14110 1=1 1] K= T
Yes No

How would you rate the standard of assistance
provided?

Comments ........coiiiiiiiiii e _
Poor Adequate Good Not Applicable

Were inspections carried out at times that suited
you?

(0901 1411 1=1 11 K= J
Yes No



2

4 Did Council staff communicate with you
promptly when seeking further information?

(0907 1 41 1=1 11 K=

5 Do you consider the time taken to make a
decision on your application was satisfactory?

(0901 14110 1=1 1] K= J

6. Overall, how do you rate the following:-

1. Level of courtesy

2. Attitude of Council Staff

3. Responsiveness

Yes No

Yes No

Poor Adequate Good

Poor Adequate Good

Poor Adequate Good

7. Are there any areas or processes you would like to see improved and how?

Signed:

Dated:




