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Northern Beaches Council — Online Booking Portal - Community Centres
and Venues

New Casual Bookings

How to find a suitable venue:

Go to Council’s online booking portal to browse venues and view availability.

¢ Inthe search box, you can filter by venue, suburb, or keywords. For e.g. enter in
Children’s parties and click ‘Search’ to see suitable centres.

e Default date is set 3 days in advance of the current date. Change date filter to your
preferred date.

Council ~ Community  Environment  Planning and Development  Services  Things To Do

\ for Venues/Facilities/Suburbs Required Date Time - %
02 Jun 2024

e Click ‘Clear’ to remove a filter.

e Click on ‘Items per page’ to see more venues on the same page.

4 North Narrabeen - Main Hall AU$11.90/Hourly
©2.10 Woorarra Avenue, North Norrabsen NSW 2101 AU$71.00/Hourly
Plea: re you have read and the Community Centre Terms & Conditions before
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Selected Option: North Narrabeen - Main Hall - Event / Party / Function / Social Gathering Hire 1 more option(s) available

e You can search by ‘Map view’, ‘List view’ or ‘Calendar view'. *List view is the default
setting.
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by Eb VENUE

adopted fees and charg
indicates a final price will be confirme:

9 EEE

d to all approved b
your application is a

ngs. Prices are indicative only and a $0 fee
sed.

(March 2025)
Page 1 of 6


https://bookings.northernbeaches.nsw.gov.au/Booking/Casual#/facility

k

@ northern

beaches

"}&j,’ council

e If you're not sure which venue best suits your event, refer to our ‘Community centre
facility comparison table’ for a snapshot of key features per centre.

e Click ‘...Read more to view additional information about the centre including centre
description, facilities / amenities, fees and approximate number of chairs & tables. Most
centres include a link to a virtual tour of the centre.

Belrose - Main Hall AU$9.10/Hourly
AU$54.00/Hourly

@ Corner of Forest Way and Bambara Roads, Belrose NSW 2085

B

g *_-f Please ensure you have read and understand the Community Centre Terms & Conditions before
booking this venue. ADD TO BOOKING
.. Read more VIEW ALTERNATIVES
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Selected Option: Belrose - Main Hall - Event / Party / Function / Social Gathering Hire 1 more option(s) available v

¢ View additional images of the venue, including floor plan(s) by clicking on the image of
the centre or the centre name. You will then be directed to the respective venue page.

How to make a casual booking:
1. Click ‘Add to Booking’ button from either the search page or the venue page.

Search page:

Belrose - Main Hall AU$9.10/Hourly

@ Corner of Forest Way and Bambara Roads. Belrose NSW 2085 U$54.00/Hourly

Please ensure you have read and understand the Community Centre Terms & Conditions
. ADD TO BOOKING
before booking this venue.

.. Read more VIEW ALTERNATIVES
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Selected Option: Belrose - Main Hall - Event / Party / Function / Social Gathering Hire 1 more option(s) available v

Venue page:

2. Enter your preferred date.

e Please note that you can only book a minimum 3 days in advance online and within the
same calendar year. If you would like to enquire for a date within 3 days, please contact
the Community Centres team directly.
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Enter number of attendees that will be at your event.
There are different maximum capacities for each venue.

Proceed to enter your start and end time. *Time selection is set to 30-minute
increments.

View the venue availability bar to confirm the space is available for your desired
duration of time. *Green = available, Red = unavailable, Grey = your selection.

Allambie - Main Hall - Event / Party / Function / Social Gathering Hire - Alombe  wmain Estimated Price | $14.40 - $87.00
’/ 1o e 20z m { “ '-‘ 600 AM to 1Z:20FM ) ’ 6:00 PM to 10:00 *!»"
’V BSC‘ And @ 10:00 AM @ ‘
L I - T 1 1
6. Underneath the availability bar, select your relevant type of hire — Event/ Party /

Function / Social Gathering Hire or Standard Hire.

Event / Party / Function / Social Gathering Hire covers one-off personal events such as
children parties, adult parties, and other private gatherings. (For e.g. children’s parties,
birthday parties, engagement parties, weddings, celebration of life events). *Minimum 4
hours must be booked for this type of hire.

Standard Hire covers private hire events / activities where a fee may be charged by an
individual or business for profit. (For e.g. art / photography activity, indoor recreation,
meeting, performing arts). *Minimum 1.5 hours must be booked for this type of hire.

A—
L I 1 I I
12:00 am 6:00 am 12:00 pm 6:00 pm 12:00 am
Colour key
Facility Closed WM Available to book WM Unovoilable WM Selected Blocked Available
Setup ond Cleanup Partially Avoilable
The selected option for this facility: Event
kIT( There is 1 other pricing and configuration options to book
Allambie - Main Hall the Allambie - Main Hal
Hide Options ~
Selected Option: 1 more options available ~
9.60 - $31.90
() Allambie - Main Hall - Standard Hire $ Hou $ Hourly
9.60 - $58.00
@ Allambie - Main Hall - Event / Party / Function / Social Gathering Hire S Hou d Hourl

7.
8.

Leave the default category as ‘Community Centres’.

Select the most appropriate event type (activity) for your booking.
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At the top right of the booking window, you will see an indicative price range which
covers the minimum to maximum hire fee against the number of hours booked. This does
not include any applicable bond. Final price may be subject to change once booking has
been reviewed and confirmed.

Make sure you have entered in the correct details including the type of hire, venue, time,
and number of attendees. You may be required to rebook online if the information
provided is not correct.

Click ‘Book’to proceed with finalising you're booking or ‘Book and Add More to book in
additional dates under the same event.

If you notice a cancel symbol over the ‘Book’ button, this may be a result of certain
booking conditions not being met (for e.g. date unavailable for selected time). Scroll to
the top of the pop-up window to check if any error messages.

You will need to make a separate booking if you would like to book for a different event
type.

10. A questionnaire pop-up window will appear with a list of questions to answer related

to your booking. All mandatory questions must be answered.

EI Questionnaire I
Booking - Children's Party (up to and including urning 13 years) | 0 out of 15 answered |

Tell us about your event:  *

Will there be alcohol at your event? NOTE: If you or an external service are SELLING alcehol, please upload a copy of the
liquor license in the "Upload your Dacuments’ section on the previous page.
(O Yes, we will be consuming alcchol.

(O Yes, we will be selling and consuming alcohol. | will provide a liquor license.

QO No

11 Click ‘Continu€ to view the Bookings cart page.

From the Bookings cart page, you can add more dates, update your questionnaire
responses, upload any required documents (as instructed in the questionnaire), edit any
of your event details, or even delete your event altogether.

If you change your event type on the Bookings cart page, you will be required to
complete a new questionnaire.

11. Enter your personalised Event Name — this can be your name and the event type. For

e.g. Joe’s 50™ birthday party.
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Choose Your Venues Booking Detalls Customer Details Review & Make Payment

Community Centres

Booking - Event [ Party / Function { Sociol Gathering {25+ yeors) -

C’?U."Lr-u QUESTIONNAIRE

Flease clic ake Payment
Submit b o it
s s
[% ADD DOCUMENT(S) = 1N eeeaunt
If  opplicable, please  make
payment within 30 minutes
otherwise your booking will not be

processed

This event includes 50

Event Total $1,000.00

Bilarong - Main Hall $337.50

Teral 1,337.50
Biloreng - Main Hall : Bilarong - Main Hall - Event # Party / Function / Social *

Gathering Hire

¢ Depending on the type of package selected a bond may be applicable to your booking.

e Depending on the type of package and centre selected you may be required to make
payment immediately or the booking will be submitted as an enquiry if further review is
required by the Community Centres team.

12. Tick the checkbox to confirm you are 18 years or older, agree to Northern Beaches
Council’'s Terms & Conditions and that the information provided is true and correct.

13.If you are an existing customer and already signed in, proceed to submit your enquiry or
make payment from the Bookings cart page. The system will show you the fee
according to the price concession that is set up for your account otherwise it will be set
to our default Standard fee.

Alternatively, you will need to either click the ‘Sign up’ button (new customer) or ‘Sign in’
button (existing customer) before you can proceed.

O By proceeding | confirm |
am 18 years or older and |
agree to the Northern Beaches
Council's Terms and Conditions
of hire and that the

f rovided is tru

and correct

SUBMIT ENQUIRY

SIGN IN |

Don't have account

¢ Refer to ‘How to create a new customer profile’ if you need assistance in creating your
customer profile or you are having trouble logging into your profile as an existing
customer.

¢ You will be directed back to the Bookings Cart page once you have created your profile
or signed into your account.

e If payment is required you will be directed to Council’s secure card payment portal.
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14. A booking reference number will be generated, and an email confirmation will be sent to
you with a summary of your event details. *You can view your bookings at any time via
the ‘My Bookings' page on the online portal.

e The booking will be marked as ‘Pending Approval’ or ‘Fully Paid’. The Community
Centres team will review and approve your booking.

MY BOOKINGS

,‘

e If you need to request changes or cancellation of your booking, click ‘ View against the
relevant booking and follow the prompts under the ‘Request Changes’ or ‘Request
Cancellation’ button.

e Please note if requesting changes you will need to click ‘Update Booking to save and
send your changes to the Community Centre team.

Upcoming Bookings > IB51245

 BAcK - Requesr = reare
CANCELLATION &l sooking

1B51245 I
Yoga Class =
Community Centres Package Class|20 Feb 2025 = TOTAL $41.40

if you require assistance please contact us at: Community Centre Bookings: CommunityCentres@northembeaches.nsw.gov.au or 8495 5012. Open Space Bookings: openspacebookings@northernbeaches.nsw.gov.au or 8495 5009

h @l COLLAPSE ALL

e When your booking has been approved you will receive an email from the Community
Centres team with next steps.

Other helpful resources:

e How to manage my customer account online
¢ How to make a booking on the reqular portal

e How to manage my existing booking(s) online
¢ Community Centre Terms and Conditions
o Frequently Asked Questions

Please contact the Community Centres team on 02 8495 5012 or
CommunityCentres@northernbeaches.nsw.gov.au if you require further assistance.
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