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Attn: Crime Prevention Officer . _
Northern Beaches Local Area Command 20 /
1 St David Avenue (Cnr St David & Fisher Road) =

DEE WHY NSW 2099

To Whom It May Concern,

Re: . Request for Comments on Application
Application No: Mod2014/0024
Description: Modification of Development Consent DA2006/0896 granted
for Construction of a spinal cord injuries residential health care
rehabilitation facility.
Address: 1 Brissenden Avenue COLLAROY NSW 2097

I am writing with regard to the above-mentioned application which has been lodged
with Council for assessment and determination.

This application is being forwarded for consideration pursuant to the provisions of the
Service Agreement between Council and the NSW Police Dee Why Local Area
Command for consideration of the above detailed application as follows:

e Consideration of the application against the Crime Prevention through
Environmental Design (CPTED) considerations.

Please find attached: _
e A copy of documentation (plans and reports) submitted within the application.

Your response to this request would be greatly appreciated if it was provided within 21
days of the date of this letter.

Alex Keller is the Assessment Officer allocated to assess this application and can be
contacted on (02) 9942 2111 during the available hours of 9.30am to 10.30am and
3.00pm to 4.00pm Monday to Friday or via email council@warringah.nsw.gov.au - all
responses to Council should be marked to the attention of the Assessment Officer.

Should you wish to monitor the progress of the application and review the submissions
as they are lodged with Council, please feel free to visit Application Search at
www.warringah.nsw.gov.au ceE

o Wﬂﬂ"ri'!@pu & e s
% el ARG TS
Regards * - neil
. . ’ , 2 & APR 201
1 //,/ 4
o _EL%E&UIE: .................................
Di Smith o , . : e )

v

WARRINGAH COUNCIL

Civic.Centre 725 Pittwater Road Dee Why NSW 2099
DX 9118 Dee Why NSW ABN 31 565 063 406
T029942 2111 F02 9971 4522

warringah.nsw.gov.au



'f’DesCribt:ion': s "‘_‘I-Modlf' catlon of Development Consent DA 2006[0896 granted L

280042014 it

g
' ;. Dear MrKeller,. '

 Application No: ' DA201410024

Ry . 1 Nsw Police Force' AR
RN ' . ] 2o wwwpolleenswgovau S
! o ' . e g
i i e

‘v( i'x:I .

M Alex Keller R T A A
" Assessment Offlcer . T
Warrmgah Councn N
-, Civic Centre - = . L A
' 725 Pittwater Road R P L
_Dee Why NSW2099 o
Ph 99422111 . L

0
r
P . . F A . .
. e . . o o . T
i . . L S e BN i e Lo
v o i N

Yo
[

© ,..f w. . for construction of a splnal cord |njur|es reS|dent|al health .

-,;"“Address: 1 Brlssenden Avenue COLLAROY NSW 2097,

' health care rehabllltatlon educatlonal facmty ,‘ L SR
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THE PROPOSED DEVELOPMENT FEE .

The proposal seeks approval for the constructlon of a splnal cord |njur|es resudentlal ','

Pollce have no objectlons to th|s DA After perusmg the documents and plans
assoc:ated with this proposal police have identified a number of Crlme Preventlon

“Through Environmental Design . (CPTED) factors that should be consldered |n th|s SR

development Through these pollce W|lI make a number of recommendatlons ST
: i Northern Beaches Local Area Command

T L , e E‘*-.j | Manly Police Station o
. E e ' P ™ 1o} Sydney Road Manly 2095 Vo
o Telephone 02 99768099 Facsamlle 02 9976 8090 TTY ‘92113776 (HeanngISpeech 1mpan‘ed) .
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crlme |n areas W|th hlgh levels of survelllance j . : ;
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SURVEmLANCE ; “ff?ff"f?f“f;”ij o }pff,[fffﬁf{ TR
‘ The attractlveness of cnme targets can be reduced by prowdlng opportunltles for P
~effect|ve surveillance, both natural and technlcal Good surveillance means that people = ;.

~ican see what others are domg People feel safe in public areas when they can easily : '; o S
- see and interact with others. Would-be offenders are often, deterred from commlttlng L

“ : . . N .
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; Natural survelllance |s achleved when normal space users can see and be seen by |

: others Th|s hlghllghts the lmportance of bundmg layout orlentatlon and locatlon the»f o

B 3 strateglc use of deS|gn landscaplng and Ilghtlng Natural survelllance |s a by-product‘ i .
' of weII planned welI de3|gned and weIl used space o
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Technlcal/mechanlcal Survelllance is achleved through mechamcallelectromc
o measures. 'such as_ CCTV help pomts and mlrrored bUIldlng panels';:"

| Technlcal/mechanlcal survelllance is commonly used as a patch to superwse |solated b
hlgher rlsk locatlons v e e e
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~t.; Formal (or Organlsed) Survelllance |s achleved through the tactlcal posmonlng of o

f,-,guardlans An example would be the use of on S|te superwsors at hlgher rlsk locatlons f;
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QVNtRECOMMENDAnous ']T} {ﬁ;g“ﬂ',psfj,f;ju_‘f

, g tis recommended that any glass areas be kept clear of promotlonal matenal furmture -
- plants etc ThIS can decrease the opportunity for surveillance from the lnternal areas to :
- _:,the external areas of the development as well as Ilmlt survelllance from passers by

'
oy ' : v

i :lf.There is no |nformat|on in relatlon to CCTV CCTV can enhance the physmal securlty T
. of the development and assist in the identification of people' who may be involved: in'
- anti-social behaviour or criminal behaviour. New South Wales"Police support the use ¥
~ of CCTV. Should CCTV be installed it is recommended that cameras be installed both ' .
. within and around the development to maximise surveillance opportunltles Dlgltal or -
- 'video technology should be used to record images from the ‘cameras. TV monitors et
. should be placed in the reception area of offices where staff can monitor activities on . . - -
the camera. Recording eqmpment should be installed away from the reception area to. IR
- avoid tampermg If a system is installed ensure that staff be tralned in the use and Lo '
'_operatlon of the system. In the event of an emergency or a serious |nC|dent occurring !
”'pohce W|ll need fo access the footage as soon as possmle Therefore |t |s extremely o
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|mportant that staff be aware of the operatrng system and are capable of accessmg
- footage it required. Installed CCTV equipment should be marntarned in working order
and tested regularly. Any surveiliance equrpment should be manufactured and installed T
by a qualified and reputable company and regularly function tested. Ensure that the,‘ Lo e
-, requirements of the surveillance and Privacy Act are adhered to. Any CCTV installed .~ -
'should be tested at night to ensure that lighting supports the CCTV images. nghtlng RN
that is not properly tested wrth the CCTV can cause glare and mterfere wrth the;'f IR
rmages , o . P SR
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' Landscaprng can be used to enhance the appearance of the development and assrst in . L
‘reducing the opportumtres for vandalism. However, Iandscaplng can also provrde; R
“~concealment or entrapment ‘areas for people mvolved in crlmlnal behavrour When' ST
selectlng vegetation, con3|derat|on should be given to future marntenance and the‘ AU,
p033|b|I|ty of areas becommg entrapment srtes : N

o
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There are a number ‘of garden beds and external plantmg boxes outsrde the marn. ;? :
entrance to the facrllty as.well as common areas within the facrhty Ensure that these. :‘:_ Lo
"do not become overgrown, thrck and bushy Ensure that all trees along the externalf. RTINS
boundary of the facility be trlmmed well away from doors and windows to reduce the =
“risk of natural ladders :growing and offenders climbing onto the roof or galnlng entry; AR
“into the facility. Overgrown Iandscaplng can reduce the opportunlty for surverllance‘ R
from the internal areas to the external areas of the development S

- Keep all Iandscapmg well tnmmed thmned ‘out and regularly marntalned It; |s
‘ recommended thatalandscaplng marntenance plan be put in place T i
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“LIGHT AND TECHNICAL SUPERVISION R 'ff _' SR RS
L|ght|ng should meet m|n|mum Australlan standards Effectlve llghtrng contnbutes to: ;‘;' ;
" 'safety by i improving V|s1b|I|ty increasing the chance that offenders can be detected and - Lo
"apprehended -and decrease fear. . If the faC|I|ty will be in operatlon 24 hours 7 days av 3

. week with staff coming and going on various shifts it is recommended that you Ilght up. ;

the entrance and exrt pornts for safety and ease of survelllance ‘ : s
Internal car park structures such as concrete columns,’ solid mternal waIIs servrce Syt
“‘rooms and enclosed fire exits can create significant visual obstructrons in car parks. - |

From ‘a criminal’s perspectrve obstructlons reduce risk and prowde opportunltles for i [
o _cover and entrapment ! ‘
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" The basement/ car park plan dlsplays a number of rooms’ such as the pIant room f|re‘. TR
‘ipump and spnnkler alarm valve room, switch room, communlcatrons room, mechanrcal SRR
room, lift lobby, change room, water tanks and garbage room. It is recommended that © . oo
- 'some convex mirrors be posrtroned in the. basement car. ‘park to' assist in ‘the' R
surveillance of areas that are obstructed by waIIs obstacles etc. It is recommended C
‘that staff parking be’ positioned ‘close to 'well lit entry and exrt pornts to avoid staff i
walking long dlstances to therr vehrcles especrally dunng nlght shrfts Staff that are




.. 'something passes. through the zone. Depending on the degree of llghtrng from the":ﬁ
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workrng nrght shrfts are encouraged to park cIose to the facrlrty/ receptlon area where' ;
- ‘there is good lrghtrng - . : ‘ - ‘

3 .
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o It is recommended that the undercover car park be pamted whlte as thrs reflects lrght: .
e and reduces the’ need for extra lrghtrng and reduces runnlng costs of the facrllty R
o :lt is recommended that sensor Irghtrng be mstalled on the external walls of the facrlrty DT
o 'Lrghtlng is best posrtroned on entry and exit points to the facrlrty as well’ as any hlgh Do

., risk areas-such .as the southern.end of the facility on level: 2 where the rooms are =, = =

posrtroned Sensor lrghtrng is efficient and cost effective as it only activates when ;'

__.'street to the ‘entrance of the car park and driveway it is suggested that.an addltlonal:
- - sensor light be rnstalled to cover any vehlcles or persons entenng the car park durlng‘ .

f'the nrght T 10 S S R DR T IR S
' ‘TERRITORIALREINFORCEMENT oL 3; T . '

s _ 'Wlth few exceptlons crrmrnals do not want to be detected challenged or apprehended ) [ R
_.For offenders, the capabrlrty of guardianship (to detect, challenge or apprehend) is an ‘.:, DR
' rmportant consideration.. It is argued that employees are’ more effectlve as guardrans; o '

. (crrme deterrents) than passing members of the communrty R P
o Terrrtorral remforcement can be achreved through | f o ﬂ SR RN SO

. Desrgn that encourages people to gather in publrc space and to feel some I

4 responsrbrlrty for its use and condltron

| 3 . Desrgn wrth clear transrtrons and boundarles between publrc and prlvate space

e Clear design cues on who is to use the space and what it is to be used for Care |s‘=
o needed to ensure that territorial reinforcement is not achreved by maklng publrc O

) o spaces prrvate spaces through gates and enclosures T P R g_'
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& Clean weIl marntarned areas often exhrbrt strong terrrtonal ‘cues. Rundown areas f a0
~ negatively impact upon perceptions of fear and may affect communlty confidence to .

.. use public space and ultimately,, it may affect crime opportunity. Vandallsm can |nduce~;
» . fear and avoidance behaviour in a public space, therefore the rapid repalr of vandalrsm'
' .and graffiti, the replacement of car park lighting and general site cleanlrness i’
- important to create a feeling of ownership. Ownership rncreases the Irkellhood that N

- people WI|| report or attempt to prevent crlme -

,
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- may. be less expensive to purchase initially, but-their susceptibility to vandallsm can

- more at high risk of bemg tagged usually those facing onto publlc space should be .- -

. areas

-a clean llght canvas for tags to be easﬂy seen

Many graff|t| vandals favour porous buﬂdlng surfaces as ‘tags are dlfflcult to remove “
Often a ghost image will remain even after cleaning. Easﬂy damaged building matenals

make them a costly proposmon |n the Iong term, partlcularly in at-rlsk areas
It was noted that there wrll be areas on the extenor of the facrllty that have an acryllc

“render look. It is recommended that any exterior. rendered or flat ‘surface walls be- - " -
palnted with a graffiti resistant paint. This will assist in easy cleaning of the wall in the AT

- event of the wall being tagged and can be cost effective in_the Iong term. It'is " }‘,_ E
' recommended that'a rapld removal policy be |mplemented to ensure that any graff|t| is,

~“removed within 24 hours ‘and the area is kept clean and maintained. Walls that are -

palnted in darker colours Lighter colours usually attract graffrtl vandals as they provrde

ACCESS CONTROL

1
,“

PhyS|cal and symbollc barrlers can. be used to attract channel or restrlct the

‘movemenit of people. They minimise opportunltles for crime- and mcrease the effort L 3
requrred to commit crime. By makmg it clear where people are permltted to go or not
*-go, it becomes dlfflcult for potential offenders to reach and victimise people . and thelr

property lllegible boundary markers and confusmg spatial def n|t|on make it easy for
crrmmals to make excuses for bemg in restncted areas . ‘ :
External doors and frames should be of SO|Id constructlon lt |s recommended that any

doors be fitted with quality deadlock sets, WhICh comply with the Australian/ New :’, e
' Zealand Standards and Fire Regulatlons (Australian Building Code) to énable’ persons LIRN AR
to escape in emergency situations such as flres Secunty l screen doors can be 3 A

_ Installed to provrde Austrahan Standards

External windows and frames should be of sol|d constructlon W|ndow frames should
'be anchored to the building to prevent easy removal. It is. ‘recommended , that all
-‘windows be f|tted with quality key- -operated lock sets. It is recommended that any glass o L
W|th|n doors and wmdows be re|nforced to restrict unauthorlsed access through these o

. : -
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All mternal rooms such as admlnlstratlon offlces kltchen toﬂets meetlng rooms v
treatment rooms ' etc’ must be s1gnposted to restrict unwanted access and to- avoud f{ P

. excuse makmg opportunltles Al external rooms in the basement such as store

garbage malntenance cleaners store hot water plant must be S|gnposted

’-.vﬁ._

Ensure that all doors and wmdows are closed Iocked and secured at all trmes when o
not in'use.. The glass doors at the front entrance and foyer area can be relnforced to . ﬁ{ U
restnct unauthonsed access by ' x S :

., Applylng a shatter resrstant film.
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oy . Instalhng metal secunty gnIIs or shutters

vt o . . L . I .

. Lamlnatlng gIass |

It is recommended that : a buzzer or bell be mstalled at the front entrance to alert staff to S
the fact that someone has entered the facility. - If the front entrance is not permanently By

manned W|th a staff member thIS can make it easy for persons to enter the premrse "
unnotlced co : : : L . Pl

P
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Boom gates and kmdred access control devrces can be effective means of reguIatmg i
vehlcle movement and mcreasmg the effort required to commit crime upon the building " -

property and car park It is unknown ‘as to what security devrces aré installed at the
-entrance to the car park to activate the garage door shutter. It is recommended thata, = " - ...
keypad/ swipe card or similar be. used. to restrict access to the car park Any swme S
cards that are lost or stolen should be reported to polrce ST -1 i

It is recommended that the use of an electronlc card or key pad system be used
throughout the facrhty Access to certain areas should only be. granted to staff that arei
requrred to access those areas. This W|II aIso assist in restrlctlng access to patlents
visitors' and . potential thieves from accessing restncted areas. A reglster should be: .=~ - i

-maintained to record the aIIocatlon of all keys, passes etc that are on loan'to staffand ©. % .

“residents. The regrster should be routlnely checked to ensure that no passes keys etc_ b
are lost or stolen :. c e : ,

It is . unknown as to what storage facrlltles are avallable to staff and patlents It is ORI
recommended that staff and patients be supphed with a Iockable storage drawer; i\ ' .
cupboard or cablnet to store and secure beIonglngs and vaIuabIes |n Thls shouId beg aont
|deaIIy stored in a secure room... o SR Lo a
Meter boxes should be kept cIosed Iocked and secured when not |n use Th|s W|II’ R
-avoid any unauthorlsed tampermg with the power supply S j - : SR

Ensure that aII rooms’ are closed locked and secured when not in use: It is unknown R SATIRY
. ‘whether all rooms, bathrooms, torlets etc especraIIy the change room: Iocated in the
basement/ car park level are fitted with help buttons. In the event that an mcrdent L
“occurs with a resident in the bathroom it is recommended that help buttons be mstalled : -
to aSS|st them with gettrng heIp ' - . DR

It is recommended that srgnage be lnstaIIed both at the front of the facmty anng SR
‘Brissenden Avenue as well as at the rear of the facmty outside the car park entrance ;. ."
. along Birdwood Avenue. The signage should be cIearIy dlsplayed with the name of the RS
facrlrty and the address. Signage is important as it reduces to:'the risk of excuse L
makrng opportunrtres for offenders to be in areas/ places that they should not be . _-' ‘.f I

It was noted that there is fencmg anng the southern end of the facrllty outsrde the room - s
and balcomes ThIS fencrng appears. to be. made of t|mber and has vertlcal sIats




.‘f 'If there are any quest|ons |n relatlon to thls report please contact me at Manly Pollce’ o
Statlon on 9976 8027 : G i

";Ensure that the front door is Iocked at nlght lt i aIso recommended that alarms be g
[ futted to any frre doors/ stalrs to alert staff that these exist have been used A

o Ensure that aII doors on the balconles of the bedrooms be fltted wrth good qualrty -
o ‘*Iocks It |s recommended that securlty screen doors also be fltted to these doors

It |s recommended that any V|S|tors tradespeople staff etc be |ssued W|th securlty
o passes or identification passes to ensure that they have been checked by staff and are
. “entitled to be in the facility. A sign in book for residents, tradespeople vrsrtors and staff. *

_..of the communrty and  their property By using recommendatlons contarned in thls

AT;It is - not possrble to make areas evaluated by the NSWPS absolutely safe for theh-"

Ensure that there are no slats that are horrzontal as th|s creates a ladder for offenders L
1o cI|mb over and access the property L b ._ T ,fi L '

(.
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s recommended to ensure that all. persons are accounted for the event of an::
'emergency : LR . , ‘ o

The NSW Pollce Force (NSWPF) has a V|tal lnterest in ensurmg the safety of members' :

,;evaluatlon any person who does so acknowledges that

communlty and their property. Recommendatlons are based upon |nformat|on provided
to, and observat|ons made by the NSWPS at the tlme the evaluatlon was made

V'The evaluatlon is a confldentlal document and is for use by the councﬂ or organlsatlon, 3

- ..referred to on'page ‘one.The contents of this evaluation are not to.be. copled or i

‘“circulated otherwrse than for the purpose of the councn or organrsatlon referred toon » i A

S page one....

" 'Rochelle Bird
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e The NSW Polrce Servrce hopes that by usrng recommendatlons contalned wrthln thls' )

"'document, criminal actrvrty willbe - reduced and the safety of members jof the .
o communlty and their property will be increased. - However, it does’ not guarantee that‘
' the area evaluated WI|| be free from cr|m|nal acth|ty if. |ts recommendatlons are .

followed.. D . . _ Lo
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' Senior Constable
Crime Prevention Officer ™, " ' e
‘Manly Police Station " .+ oo s T T
-4-10 Sydney Road, =~ ' .i.. R S b
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