
DA NOISE COMPLAINT LOG

*All enquiries came from the one neighbour and she is happy with the sound compliance now 
Date Time Nature of complaint Actions taken
Tue 11/06/24 10-11.30pm bass 'banging' from music written confirmation from Nightlife  that music turned off over night
tue 18/06/24 4:45am dropping weights checked cameras but no members in club weightlifting
Wed 19/06/24 10pm Car noise sent email to memebers re: noise in carpark
Sat 20/7/24 11:37am low hum sound coming from gym airconditioning unit was humming, booked in A/C contractor to source and rectify
Mon 22/7/24 6:37pm squeaking equipment at 12:20pm night before investigated cameras,  got the equipment suppplier: life fitness service technician to come and replace
Tue 23/7/24 7:39am squeaking equipment at 4:45am that morning Life fitness to come and replace the faulty equipment, put in another request to have a technician out
Mon 26/8/24 5:07pm floor is shaking from somebody dropping weights Staff went upstairs imediately to warn members to stop dropping weights


